Home Care Payment Statement:
How to read and reconclle

This resource will help you understand the Care recipients’ itemised payments section of the Home Care Payment Statement,
and reconcile it with the service Payment Summary.
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Payment Statement Explainea

To support legislative changes, the Home Care Payment Statement changed from the September 2021 claim. This reference guide
defines terminology and outlines how amounts are determined through the Home Care claim calculation.

Se

ID Family Claim

Name

Given Name Entitlement Adjustments
Type for Claim
Month

XXXXXXXXXX ' Mancini Sophia Current

Maximum Contribution
Amount:
C=(A+B)

G=(D-E-F)

*opt in and return of Unspent Amount on depature will impact Payment Determination

Payment Terminology

Home Care Account:
Account where any subsidy amounts not spent in a claim month
will accrue. It's managed by Services Australia.

Claim Entitlement (A):
The monthly accumulation of the daily subsidy
(and supplements, less ITF) in a given month.

Previous Home Care Account Balance (B):

Carry over Home Care Account Balance from the last claim period.
Also includes amounts transferred from previous service

where applicable.

Maximum Contribution Amount (C):
Maximum amount of funding payable for the month.

Entitlement

Shortfall Amount:

arch
Search using any keyword in the lable. To search for multiple keywords, provide a 5,'°'h'.'eer. nQ Q ¢ Q @

ITF Reduction
Amount

Invoice
Amount

Maximum
Contribution
Amount

Previous
Home Care
Account
Balance

CW Unspent
Amount

= §1.140.00 $1.050.00

Payment Determination:
fC>G,H=G*
fC<GH=C

Invoice Amount (D):
The ‘price’; dollar and cents amount claimed for the care recipient
in the month.

CW Unspent Amount (E):

Amount of provider held Commonwealth unspent funds to be drawn
down over claims and returned to the Government for opted in care
recipients. Also includes Commonwealth unspent amounts returned
on departure for care recipients that aren't opted in.

ITF Reduction Amount (Income Tested Fees) (F):
Care recipient contribution, as automatically determined through an
income assessment, will be subtracted automatically from the claim.

Shortfall Amount (G):
Amount used to determine payment.

Home Care Account:

Claim moenth | October 2021

@ ¢ 6 0 6

Shortfall Payment Changeto | Total Amount Home Care
Amount Determination Home Care Due Account
Account Balance

§150.00 §150.00

Total Amount Due:

I=A-H J = H + H adjustments**

K =B + (A - H) + (I adjustments**)

**adjustments will be displayed as they’re now for previous periods

Payment Determination (H):

Actual payment amount paid to the service, not including any
adjustments. Will be equal to the Shortfall Amount, unless the
Maximum Contribution Amount is lesser.

Change to Home Care Account (1):
Amount added or removed from the previous Home Care
Account Balance.

Total Amount Due (J):
The amount paid for the care recipient for the claim month,
including any adjustments for previous months.

Home Care Account Balance (K):
Balance following claim calculations. This will be the carry over
amount for next month's claim.
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Subtotal payment determination
for the current perioag dome G

This section explains how to reconcile the Subtotal payment determination for the current period
between the service Payment Summary and the Care recipients’ itemised payments.

Payment determination for Current entitlements (under Itemised Payments) 9

o SUBTOTAL payment determination +
for the current period Payment determination for Refund entitlements (under ltemised Payments) 9

(under Payment Summary) +

Manual Adjustments (under Payment Summary) 0

Payment Summary Q Care recipients' itemised payments

Description Total

Legend

Subsidy and supplements Claim month: | October 2021 v
Basic subsidy £29 303.37 Search:

ISearch using any keyword in the table, To search for multiple keywords, provide a space between words.

EDF hardship supplement 20,00

CSR hardship supplement S0.00 D Family Given Entitlement = Adjustments Claim Previous =~ Maximum Invoice cw ITF Shortfall ~ Payment Changeto  Total Home
name name type forclaim | entitlement Home care contribution = amount = Unspent | Reduction = amount determination Home amount | care
Dementia supplemant 583979 month account ~ amount amount | amount care due | account

) balance account balance
Enteral feeding supplement 50.00

Oxygen supplement 50.00 xxxxxxxxxx | Riley Blair Current $11.62286 | $16.032:80 $47.800.00 1 $0.00 $4.400.14 Y $16.032.80

Veterans supplement £0.00 xooooxxx | Citizen John Current $4,006.08 $1308514 | $17.091.20 $1.20000 | $47:500.00 Y $0.00 $0.00 934.905,06

Viability supplement $0.00 Current $4,348.57 $0.42286 | S13.781.23 $1.20000 | - S1.148.42 $114843 52.200.14

Original ~ September 2021 -34.085.30 -$7.193.83 | -$11.283.13 $1.20000 | - -$1,028.10 | -$1.028.10 -53.058.20
Adjustments for current period XXXXXXXXXX Bellamy = $1.516.16 | $10,184.45
Adjustment September2021 s1.537.e5 ST.198.83 | $8.834.78 $1.20000 | - $1.028.10 | 51.028.10 500.55

Commonwealth unspent amount Refund s39773 s0.00 $0.00 $0.00 s Y $0.00 $3,6773 20.00
Income tested subsidy reduction xoooooxx | Doe Jane Current $4.400.14 S1.83286 | $18.03280 $1.200.00 | $47.300.00 . 50.00 $0.00 54.400.14 X $16.032.80
Income tested subsidy review refund xooooooox | Frankie Drew Current $3.236.40 $6.20160 | $11.528.00 $1.20000 | $47.800.00 . $0.00 9’-.236-40 X $11.528.00

Quarterly/ad hoc 5367.73 x0000000x | Smith Jordan Current $4.400.1% $1162265  $16.03230 $1.20000 | $47.300.00 y $0.00 $4.400.14 X $16,032.30

Departure 50.00 xxxooxxxx | Chung Jesse Current $4.400.14 S11.82286 | $16.032:80 $1.200.00 | $47.300.00 1 $0.00 |s-z.4oa.|4 X $18.032.80

Manual adjustments $0.00 e)'

SUBTOTAL payment determination for current period $1,516.16 o




‘ ' . ' ‘ . " ;

This section explains how to reconcile the Subtotal payment determination for previous periods
between the service Payment Summary and the Care recipients’ itemised payments.

Payment determination for Original entitlements 9
o SUBTOTAL payment determination (under Itemised Payments)
for previous periods = +

(under Payment Summary) Payment determination for Adjustment entitlements €)

(under Itemised Payments)

Adjustments for previous periods

Legend

Claim month: | October 2021 v

Basic subsidy -52 44535

BOF hardship supplement £0.00 Search :}

[Search using any keyword in the table. To search for multiple keywords, provide a space between words

Commonwealth unspent amount 50.00
CSR hardship supplement £0.00 D Family Given | Entitlement | Adjustments Claim Previous =~ Maximum Invoice cw ITF Shortfall Payment | Changeto  Total Home
name name type forclaim | entitlement Home care contribution amount = Unspent ' Reduction —amount determination. Home = amount care
Dementia supplement 50.00 month account amount amount | amount care due account
) balance account balance
Enteral feeding supplement 20,00
XXXXXXXXXX Riley Blair Current $4.400.14 $1162263 $16.032.80 $1.200.00 $47,800.00 $0.00 $0.00 $0.00 $4.400.14 $0.00 $16.032.80
Income tested subsidy reduction 50.00
xooooxxx | Citizen John Current $4.008.08 $123.085.14 | $17.001.20 $1.200.00 $47.800.00 | $0.00 $0.00 $0.00 $4.003.08 $0.00 $17.091.20
Oxygen supplement £0.00

Current $4.348.57 $9.432.66 $13.781.23 $1.200.00 - §51.57 $1.148.43 $1.148.43 $3.200.14

Weterans supplement S0.00 Origi :@4
riginal September 2021 -$4.028.20 $7.103.82 | -$11.283.12 $1.20000 | - $171.80 -s1.02810 §-$1,028.1 -§3,058.20
xoooooxxx | Taylor Bellamy P - $102810 - $1.516.18 | $10.184.45
Adjustment

Viability supplement 50.00 eptember 2021 s1sz7.5 S7.10883 | 883478 $120000 | - $171.80 $1.028.10 I $1,028.10 e $600.85
X . A K 7 Refund 537.73 50.00 50.00 s0.00 . 5000 5000 s287.72 50.00
SUBTOTAL payment determination for previous periods $0.00
xooooooox | Doe Jane Current $4.400.14 $1182266 | $16.032.80 $1.20000 | $47.800.00 & $0.00 5000 $0.00 $4400.14 | $0.00 $18,032.30
xoooooo | Frankie Drew Current §3.238.40 $8.20160 | $NM.528.00 $1.20000 | $47.50000 | $0.00 $0.00 $0.00 5223840 | S0.00 $11.528.00
xooooooox | Chung Jesse Current 5440014 $1162265 | $16,03280 $120000 | $47.80000 = $0.00 5000 $0.00 5440014 | S0.00 $16,032.80
xoooooxxx — Smith Jordan Current $4,400.14 $1182283 $18,03280 $1,200.00 $47,800.00 §0.00 $0.00 $0.00 $4,400.14 $0.00 $18,032.80

»
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This section explains how to reconcile the Payment determination and adjustments between
the service Payment Summary and the Care recipients’ itemised payments.

€ Payment determination SUBTOTAL payment determination of the current period @ Sum of Total amount due
and adjustments = + = (under ltemised Payments)

(under Payment Summary) SUBTOTAL payment determination of previous periods 9 Any manualt;\djustments 6

Payment Summary

Description Total
Subsidy and supplements . o _
: ) ‘7 Care recipients’ itemised payments
BEasic subsidy $29,303.37
EDF hardship supplement 50.00
Legend
CSR hardship supplement $0.00
Dementia supplement $839.79 Claim month: | October 2021 v
Oxygen supplement 50.00 Search using any keyword in the table. To search for multiple keywords, provide a space between words.
Veterans supplement 50.00
ratilly supplement c0.00 D Family Given | Entitlement | Adjustments =~ Claim Previous ~ Maximum Invoice cw ITF Shortfall ~ Payment | Changeto  Total Home
name name type forclaim | entitlement Home care contribution amount = Unspent | Reduction amount = determination =~ Home @ amount care
Adiustments for current period month account  amount amount | amount care due | account
Commonwealth unspent amount 50.00 balance account balance
Income tested subsidy reduction -551.57 _9
Income tested subsidy review refund XXXXXXXXXX Riley Blair Current §4.400.14 $11.63268 $16.032.80 $1.200.00 $47.2800.00 $0.00 $0.00 $0.00 $4.400.14 $0.00 $18,032.20
Departure 50.00
iti rrent 3,900, 3.085. 7. 200, 7.800. . X 605, 0.00 7.991.
Quartertyiad hoe . XXXXXXXXXX Citizen John Curren $4.906.08 $13.085.14 | $17.881.20 $1.200.00 $47.800.00 | $0.00 $0.00 $0.00 $4.805.06 $ $17.881.20
Manual adjustments $0.00 Current 5434857 $0.43206 | $13.781.23 §1.20000 | - §51.57 5114842 | $1.148.43 52.200.14
inati i Original September 2021 -$4.085.20 710382 51128312 $1.20000 | - $171.90 -$1.028.10 | -$1.028.10 -53.058.20
SUBTOTAL payment determination for current period $1,516.16 @ xwooo000x | Taylor Bellamy 3151676 | s10.18445
Adjustments for previous periods Adjustment September 2021 s1.537.85 $7.185.82 $8.834.78 $1.200.00 - $171.60 $1.028.10 $1.028.10 $608.85
Basic subsidy -52,448.35 Refund $387.73 50.00 $0.00 $0.00 - $0.00 5000 S287.72 $0.00
BOF hardship supplement £0.00 =
XOX0000X | Doe Jane Current $4.400.14 $11.62268 | $16.03280 $1.20000 | $47.800.00 | $0.00 $0.00 $0.00 $4400.14 | $0.00 $18.03280
Commaonwealth unspent amount 50.00
SR hardship supplement 000 X000000X | Frankie Drew Current $3.238.40 $8.20180 | $11.528.00 $1.20000 | $47.800.00 | $0.00 $0.00 $0.00 5222540 | $0.00 $11.528.00
Dementia supplement $0.00 x0000000 | Chung Jesse Current $4,400.14 $11.62266  $16.032.80 $1.20000 | $47.80000 & S0.00 $0.00 $0.00 5440014 | $0.00 $16.032.50
Enteral feeding supplement 5000
Income tested subsidy reduction 2000 xxooxxxxx  Smith Jordan Current $4.400.14 $11.83268 | $16.032.80 $1.20000 | $47.800.00 | $0.00 $0.00 $0.00 $4.400.14 $0.00 $18.032.80
Oxygen supplement 50.00
Veterans supplement 50.00
\ﬁabil\g suEE\emenl 50.00
SUBTOTAL payment determination for previous periods $0.00 e
Payment determination and adjustments $1,516.16 o
A
N
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Commonwealth Unspent amount at departure: £}

Claim submitted in the same month as the care recipient’s departure Home Care

This section explains how to reconcile the Commonwealth Unspent amount at departure for departing care recipients. The calculation applied will depend on when the Commonwealth
Unspent amount on departure event was registered.

Scenario 1: Commonwealth Unspent amount at departure event is created the same month as the care recipient’s departure:

When a Commonwealth Unspent amount at departure is reported, the system calculates the amount against the claim period the departure occurred in.
If the Commonwealth Unspent amount at departure is reported in the same month, the system will include the reported amount as part of calculations in the current period.

Name: Julie Smith

Departure date: 6 September 2021
Commonwealth Unspent amount at departure registration date: 20 September 2021 (same claim period).

@ Care recipients’ itemised payments

Legend

Claim month: | September 2021 ~

[Search ]
[Search using any keyword in the table. To search for muiltiple keywords, provide a space between words.
$0.00

ITF Shortfall Payment Change to Total Home

amount determination Home amount care
care due account

Given Entitlement ' Adjustments Claim Previous Maximum Invoice CwW
type for claim entitlement Home care contribution = amount Unspent = Reduction
month account amount amount amount

balance 0 @ account @alance

$1,445.76 $14,298.18 I I -$12,852.42 $13,337.82 -$12,852.44 $13,337.8ﬁ

Family

ID
name name

XXXXXXXXXX  Smith Julie Current $485.40 $485.40

The system reduces the Invoice amount by the Commonwealth Unspent amount to determine the payment paid to the service for the care recipient.
In this example it is negative as the service is returning the amount.

Payment determination for the claim:
= Invoice amount - CW Unspent amount
= $1,445.76 - $14,298.18

= -$12,852.42

The Shortfall amount is $0 because the Commonwealth Unspent amount is greater than the Invoice amount. This indicates that any amount owing to the service for care
provided to the care recipient in the current claim month will be drawn down first from the Commonwealth Unspent amount.

9 The total remaining Commonwealth Unspent amount is recovered from the total claim of the service.

Total amount due:
= Payment determination + any adjustments to Payment determination = -$12,852.42




Scenario 2: Commonwealth Unspent amount at departure event is created in a subsequent month post care recipient departure:

When a Commonwealth Unspent amount at departure is reported, the system will calculate the amount against the claim period that the departure occurred.
If the Commonwealth Unspent amount at departure is reported in a different claim period, it will show as an adjustment in the current claim.

Note: A service needs to enter the Commonwealth Unspent amount at departure within 70 days of departure, but a claim doesn't need to be finalised within this timeframe. For a care
recipient who has departed more than 70 days ago, their Home care account balance will show on your payment statement as $0, as the Home care account is closed to the service.

Name: Julie Smith
Departure date: 6 September 2021

Commonwealth Unspent amount at departure registration date: 10 November 2021 (different claim period).

J3] care recipients’ itemised payments

[Search using any keyword in the table. To search for multiple keywords, provide a space between words.

D Family Given Entitlement | Adjustments Claim Previous ~ Maximum
name name type forclaim  entitlement Home care contribution:
month account ~ amount
balance
xo00000xx | Smith Julie Current $485.40 = $485.40

Invoice cw

amount Unspent
amount

s1,445.76| -

ITF
Reduction
amount

Shortfall
amount

$1,445.76

Legend

Claim month: | September 2021 v

Payment  Changeto | Tota| Home
determination = Home | amount care
care due account
account balance
$485.40 - $485.40 -

@ Care recipients’ itemised payments

[Search using any keyword in the table. To search for multiple keywords, provide a space between words.

D Family Given Entitlement | Adjustments Claim Previous ~ Maximum
name name type forclaim | entitiement Home care contribution'
month account | amount
balance
xooooooxx | Smith Julie Ouginal Sep-21 -$485.40 - 8080
Adjustment ] Sep-21 $485.40 = $485.40

Invoice cw
amount  Unspent
amount
-$1,445.76

$1,445.76 $14,298.18

ITF
Reduction
amount

Shortfall
amount

-$1,445.76

Legend

Note: The original claim will
first get reversed, and then
re-calculated as an adjustment.

claim month: | October 2021 v

Payment  Changeto = Totgl Home
determination | Home | amount care
care due account
account balance

(8]

-$485.40

$12,852.42 $13 33782-313,337.82 $13,337.82
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In this scenario:
o In September, the service submitted an Invoice amount of $1,445.76. They were paid the Maximum contribution amount of $485.40.
@ In October, the service reports a Commonwealth Unspent amount at departure of $14,298.18. This will be applied to the September claim period as an adjustment.
9 To make the adjustment, the original claim from September 2021 is first reversed. The claim is then recalculated.
G In the recalculation, Claim entitlement, Maximum contribution amount and Invoice amount remain as they were previously in September.

@ The Shortfall amount is $0 because the Commonwealth Unspent amount is greater than the Invoice amount. This indicates that any amount owing to the service for care provided
to the care recipient in the current claim month will be drawn down first from the Commonwealth Unspent amount.

@ Payment determination is the payment paid to the service for the care recipient. In this example it's negative as the service is returning the amount.

Payment determination for the adjusted claim:
Invoice amount - CW Unspent amount

= $1,445.76 - $14,298.18

= -$12,852.42

0 Change to Home care account is the difference between entitlement and the Payment determination. The Payment determination is negative in this example as the service is
returning the Commonwealth Unspent amount. The returned Commonwealth Unspent amount will be added to the Home care account for the care recipient to use if they move to
another service. In this circumstance, this means the negative Payment determination amount plus any outstanding monthly claim entitlement will be added to the care recipient's
Home care account as a positive balance.

Changes to Home care account:

Claim entitlement - Payment determination

= $485.40 - -$12,852.42, $485.40 + $12,852.42
= $13,337.82

Total amount due is the amount paid, including any adjustments. In this example, the service was already paid $485.40 as part of their previous claim.
As that claim has been recalculated, the $485.40 payment needs to be reversed.

Total amount due:

Payment determination + any adjustments to Payment determination
= -$485.40 + -$12,852.42

= -$13,337.82

»
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