Support at Home Payment detalls:
How to read and reconcile

This resource will help you understand the Support at Home payment information presented in the Aged Care Provider Portal (ACPP). It provides clear
explanations of the relevant screens, enabling you to access and view itemised payment details. This will assist you in reconciling subsidies paid against
services delivered to your care recipients.
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Payment detalls

Payment details are produced after a claim has been approved and payment is released by Services Australia. They provide both a summary and itemised view
of subsidies paid for invoices claimed per care recipient in your care. Viewing itemised payment details allows you to reconcile subsidies paid for each invoice

item claimed.

The Payment details screen displays details of items that may reduce the amount of subsidies paid, such as individual contributions, compensation reductions
and held over amounts.

Payment details for an individual claim can be viewed by selecting the Claim or Adjustment claim hyperlink in the Payment Summaries panel on the
homepage. This panel displays the 4 most recent account items, including claims and manual adjustments. For older claims or your full account history, go to
Account Summary from the Quick Find search or the hamburger Menu options.
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Account summary

The Account summary screen displays search results based on the selected date range or month. This page lists all claims, adjustments and special payments
for the search period.

To view additional information, select a hyperlink in the Description column. If the item is a Claim or Adjustment Claim, the Payment details screen will display.
For other manual adjustments, the View adjustment screen opens.

Account summary

Enter search details

All fields are optional unless marked with an asterisk *.

Searchby  @Date Range() Month

Date from * | 19/03/2026 Dateto® | 19/04/2026
DD/MMIYYY DD/MMYYY

=3 ‘

Held over balance from previous period

Account item ID Date Description Amount Held over balance Payment reference Payment amount

HOKXXXXX 201032026 Claim 5280.00 5000  XCOOKK 5260.00
JOOOAX 06/04/2026 Adjustment Claim $2,528.30 $0.00  XXOOOAKKKK $2,548.30
HHOKKXXXXX 07/05/2026 Claim $2,381.40 30.00  XO0CKXXXXXKX $2381.40
HXOXXXXXX 12/05/2026 Claim -$1,126.78 §1,126.78 $0.00
HOKXXXXX 09/06/2026 Claim 516,397 .44 30.00  O0CKXXXXXKX 515,270.66
HOKXXXXX 17106/2026 Claim $39,390.00 50.00 OCOOGOGANK $39,390.00
Total $59,850.36

Held over balance $0.00

Please note:

Held over balance column reflects a running amount that reconciles all positive and negative transactions within the search criteria applied.
Payment reference displays in bank account transaction details.

Payment amount reflects the total amount paid against the transaction.




Account summary continued

» The Account summary screen will display a running balance for the date range or month selected.

» The Held over balance from previous period row will display any amounts you owe at the start of the search period. This amount is then applied to the Held over
balance column and any adjustments will show from oldest to newest for each account item.

» Payment amount column displays the final amount payable after all care recipient contributions, fee reductions, available budget amounts, eligibility assessments, and
any held over balances have been calculated and accounted for.

« The Total row displays an amount that may be paid to you for the period selected, and the Held over balance row displays any outstanding amounts at the end of
the search period that you owe to Services Australia.

Account summary

Enter search details

All fields are optional unless marked with an asterisk *.
Searchby (@ Date Range() Month

Date from * | 19/03/2026 Dateto™ | 19/04/2026
DD/MMAYYY DD/MMAYYY

=3

Held over balance from previous period $0.00

Account item ID Date Description Amount Held over balance |Payment reference Payment amount

HOKXXXXX 201032026 Claim 5280.00 5000 XX 5260.00
JOOOCOKX 06/04/2026 Adjustment Claim $2,528.30 50.00  XXXXXOKKK $2,548.30

XHXXXAKAAX 07/05/2026 Claim $2,381.40 5000 X000000000K $2381.40
JOCOOXXX 12/05/2026 Claim -$1,126.78 $1,126.78 $0.00

HHXXXAXXXX 09/06/2026 Claim 516,397 44 30.00 XGOKHXXK $15,270.66
KHXOKXXXKX 17/06/2026 Claim $39,390.00 $0.00 XOOOOMKXXXK $39,390.00

I Total I $59,850.36

Held over balance $0.00

Please note:

Held over balance column reflects a running amount that reconciles all positive and negative transactions within the search criteria applied.
Payment reference displays in bank account transaction details.

Payment amount reflects the total amount paid against the fransaction.
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Payment detalls screen

The Payment details screen displays by selecting the Claim (or Adjustment Claim in some cases) hyperlink in the Account summary or Claim ID from

the Payment summaries section on the home page. The screen shows a summary of payment information, including subsidies calculated per budget funding
source, reductions applied, held over amounts and total amount paid to provider. The screen also displays itemised payment information broken down specifically
to each invoice item claimed per care recipient. Options are available to download the payment details to *CSV, XML and PDF formats.
*CSV - Comma-separated values, XML - Extensible Markup Language, PDF - Portable Document Format.

&) Payment details

Date: 31/07/2026
Claim 1Dz X3XOCOXXXX

Q Description

Total

Home support angoing

$3,685.31

(3) subtotal

$3,685.31

@ Reductions

Compensation reduction amount

HCP Commonwealth unspent amount”

Indhddual.contsibution

$0.00
$0.00
-51,078.22

Subtotal of reductions

-$1,078.22

Subtotal payment determination

$2,607.09

Previous held over

$0.00

Total amount paid to provider

$2,607.09

Held over outstanding

$0.00

*Excludes individual contributions from home care account and CW unspent amount.

Filier on the \riew| | Showing 14 records

Filter using any keyword in the table. To filter for multiple keywords, provide a space between words.

Care recipient o Service 0 (B G

Family Service type Service Service delivery Entitlement
name ' date type

Adjustment
J000000¢ Example Domestic assistsance General house cleaning 101062026
Pravious

See next page for Payment details screen heading descriptions.

M)

Invoice
amount

$225.00

-5225.00

N

Compensation
reduction

$0.00

$0.00

@@ @ @ © © O® O O

Gross individual
contribution

-51047

$10.17

Net individual
contribution

-510.17

$0.00

AT/HM
reduction

$0.00

$0.00

Fee
reduction

$0.00

-510.17

Reduction

type

Category B

Payment
determination

$214.83

-$225.00

Budget type Budget drawn Final
down determination

Home suppert

N -5225.00 d

- 5 $10.17
Home support

ongaing $225.00




=)

® » @ © ® w w e Oe

Description: each budget funding source listed with separate subsidy totals.
Subtotal: total subsidy of all budget funding sources.

Reductions: each reduction type listed with separate totals. Possible values of
Compensation reduction amount, Commonwealth unspent funds and Individual
contribution. Amounts display as nil or negative value.

Subtotal of reductions: total amount of all reduction types. Compensation
reduction amount + Commonwealth unspent funds + Individual contribution.

Subtotal payment determination: total subsidy entitlement = Description
Subtotal + Subtotal of reductions.

Previous held over: held over amount from the previous period (i.e. before
this claim was approved). Displays as nil or positive value and will reduce the
amount payable as represents amount to be recovered by Services Australia.

Total amount paid to provider: total amount paid to provider = Subtotal
payment determination - Previous held over. Amount displays as nil or positive
value.

Held over outstanding: amount remaining if full amount from Previous held
over is not recovered from this claim. Displays as nil or positive value and will
carry over to next claim for recovery.

Service type: care registration categories that group multiple service types
based on similar care complexity and risk.

Service: displays the specific service that was delivered to the care recipient
(e.g. General house cleaning).

Service delivery date: the date the service was delivered. The service must
be delivered prior to claiming.

Entitlement type: Current (new and amended invoice items), Adjustment
(previously claimed invoice item revised due to retrospective changes) and
Previous (prior payment determination of an invoice item).

Invoice amount: the amount (dollar and cents) claimed for the cost of
delivering the service to the care recipient. Negative values may display for
Adjustment or Amendment types (previous Entitlement type column).

‘ID Compensation reduction: compensation amount to be reduced from the
payment determination. Represents the amount (calculated by percentage)
that will be covered by a third-party compensation arrangement. Amount
displays as blank or positive value.

@ Gross individual contribution: represents the amount (calculated by means
assessment) the care recipient will contribute to the cost of the service
delivered. Individual contribution will not apply to funding drawn from the
Commonwealth unspent funds or Home Care account budgets.

@ Net individual contribution: represents the amount the care recipient is
eligible to contribute after any Assistive technology/Home modifications
(AT/HM) or fee reductions have been applied to the Gross individual contribution
amount, This will be the amount that reduces the Payment determination if the
Gross individual contribution is greater than the fee reduction amounts.

(‘) AT/HM reduction: individual contribution (calculated by means assessment)
to be reduced from the payment determination.

@ Fee reduction: individual contribution (calculated by means assessment) to
be reduced from the payment determination.

@ Reduction type: the reason for the individual contribution reduction
e.g. Hardship.

0 Payment determination: amount determined as payable = Invoice
amount - Compensation reduction + Individual contribution (nil or negative
value) - amount drawn from Commonwealth unspent funds budget.

@ Budget type: service provider and care recipient budget types used as the
source of funding for the service delivered. Multiple budgets can be drawn down
for a single invoice item.

0 Budget drawn down: the amount drawn down from one or more budgets
applicable to the invoice item. Multiple budgets can be drawn down for a single
invoice item.

@J Final determination: the final amount after adjustments or amendments
have been applied to the invoice item. The total amount (of all line items) for this

column equals the Subtotal payment determination (E) amount.

Page 6




Explaining the types of claims

Claims summary

Claims ID Claimed date Claimed by Claim type Approved date Status Payment determination Paid date
XXXXXXXXXX 12105/2026 XXX000 Adjustment 1210512026 Completed $2,609.60 121052026

XXXOOXXXX 21104/2026 XXX000 Original 21104/2026 Completed $19,500.00 22/04/2026
XXX 20104/2026 XXX000 Originail 20104/2026 Completed $16,040.40  20/04/2026

1. Original Support at Home claim types are claims that you submit. An Original claim may include:
= new invoices claimed by you
= amended claimed invoices you have updated for reclaiming

= Services Australia system identified invoices with retrospective changes applied in response to changes in service provider or care recipient circumstances.

Claim ID: XXXXXXXXXXXX Show less Pin

Claim type Payment determination Paid date Status

Original $2,607.09 31/07/2026 Completed

Claim date
30/07/2026

Invoice summary

Invoice ID Entitlement type Invoice amount Total payment determination Total reduction amount Invoice claim date Status

YOOOOKNKKX Adjustment $1,150.00 $1,139.83 $10.17 30/07/2026 Completed
Previous $1,150.00 $1,116.82 $33.18 22/07/2026 Completed
JOOXXXXXXX Current $3,685.31 $2,617.26 $1068.05 30/07/2026 Completed

Go to claim summary | | Go to payment details »




Explaining the types of claims continued

2. In most cases you will see any retrospective adjustments in your Original claim. Adjustment claims may occur if a manual claim for retrospective correction
is required, outside of your normal claiming.

Claim 1Dz 2O X Showless Pin

Claim type Payment determination Paid date Status

Adjustment $2,609.60 12/05/2026 Completed

Claim date
12/05/2026

Invoice summary

Invoice ID Entitlement type Invoice amount Total payment determination Total reduction amount Invoice claim date Status

Adjustment $23,300.00 $18,660.00 $1,850.00 12/05/2026 Completed

KOO
D Previous $23,300.00 $16,040.40 $4,459.60 20/04/2026 Completed

Go to claim summary | | Go to payment details >

These changes include:
retrospective events such as entry and departure
backdated means assessments that change contributions - new and reassessments
hardship assessments that are backdated
retrospective changes in approvals, classifications, budgets, etc.

These changes may result in positive or negative adjustments, To calculate and process these adjustments, and determine any payment to or recovery from
service providers, the system will create an Adjustment Claim.

The adjustment claims:
are not claimed by service providers
are automatically generated by the system
will be displayed on the Claims summary screen, Claim details screen and Invoice details screen
will be identified as an Adjustment entitlement type alongside Previous entitiement types on the Claim details - Invoice summary tab
will be identified as an Adjustment claim type alongside Original claim types in the Invoice details - Payment details history tab
will run on a regular basis.

Only invoices in Claimed or Completed status will be included in adjustment calculations.




Payment report

From the hamburger Menu or by typing ‘Payment report' in the Quick find search field, the Payment report screen enables a search of payment details using
a range of field options. You can select the Table radio button option to display a viewable table on screen or the CSV button to display a download CSV option
of the selected search criteria. You can refine your search according to, but not limited to, Care recipient, Service group, Service type and Service. Search
results are capped at maximum limit of 10,000 when searching via Table output, however there is no capped limit when viewing results via CSV download output.

E{:’]\ Payment report

[ Search payment report details

[ |[Jutputfornlat (@ Table CCSVI

Date type | Semvice delivery date Date from |\14.’DBJ2D25 = Date to 08/10/2025
_- DDIMMAYYY DOVMMAYYY

Care recipient | Search by family name or ID

Service group | Select all

Service type [ Select all
Service Eeled all

Order by (@) Postng date rawest () Posting date oidest

Maximum results  ® 50 Oz Qs Qoo O oo

Care recipient Service Payment details

Carerecipient Family ~ Given  Service type Service Service delivery InvoiceID  Entitlement Claim submission Claim approved  Posting Invaice Compensation Individual ATIHM Fee Reduction Payment Budgettype  Budget drawn Final
D Name Name date type date date date amount reduction contribution reduction ~ reduction type determination down determination

XOO0X  Example Home Home modfication X000 0 0 ) 0 e
ple  Name o ictments  products 1510812025 Curent 0702025 0TMO2025  OTAOI025  $250.00 $0, 304 50 § $25000 ok $230.00 $250.00

care End of i
XOOOXK  Example  Name  Care Homesupportedre yygpnzs  OOCOCKK Cment  OAMOZOZS  O4IUEOZS  M4H0R025  $500.00 . . 00 00 s000 ot $12000 $12000
management management pathway

XOOOXK  Example  Name  Meals Mealdelivery 23092035  OCOOO Curent 020025 QD205 od0pees  $600.00 - 0o 500 ssetn S SPP gennng $156.18

Curent 16082025 1092025 7090025 $20.00 . $0.00 §0.00 ggqp Home support §0.00 $0.00

Domestic General house ongeing

Exampl -
e assistance  Cleaning

151082025

Current 161092023 17912023 1710912025 52000 $0.00 $0.00 50.00 :I:En;eh si;lpport $0.00
. Current 161032023 170912023 1710912025 §35.00 $0.00 $0.00 §14.32 Home support
Example Domestic General house 230812025 ongeing
assistance  cleanin, =
s Current 16032025 1TI0912025 17972025 §55.00 ! $0.00 £0.00 $14.32 :I:g":;l s;lpport

Download C5V




Fees and charges

From the hamburger Menu or by typing ‘Fees and charges details’ in the Quick find search field, the Fees and charges details screen can be used to
reconcile your care recipient's contributions and Support at Home fortnightly caps that affect the payment determination for claimed invoices. The screen displays
results for all care recipients currently in your care. You can refine this search by:

Care recipient ID to display results of an individual care recipient

Fee type - select the fee type from the drop-down

Refund type - select the refund type from the drop-down

*CR in care - select Current or Previous from the drop-down. *Care recipient.

Maximum results - result quantity buttons can be selected to show up to 10,000 records.

SERVICE EXAMPLE
Service NAPS ID: XX0XXX | Service BP ID: 000000000 | Care type: Support at home

Fees, contribution rates and refund details
Search fees, contribution rates and refund details

All fields are optional u with an asterisk *.

Care recipient ID \

Fee type | ‘\Iease select

Refund type | ilease select
CRincare | Jcuren

Entry date from Entry date to
IggMMh‘ TYY

@s0 Oz200 Oseo O1o00 O 10000

Fees

Search| Showing 41 records

Search using any keywerd in the table. To search for muliple keywords, provide 2 space between words

Care recipients Fees details

ID Family name Given name Entry date Departure date Fee types Effective date End date Fee reason Last
update

keyword Basic daily fee 20/03/2024 30/06/2024 - 19/08/2026
JOOOOOOO0K 04/04/2024 Income tested fee 01/01/2024 30/06/2024 - CSR to ZERD 19/08/2026
Basic daily fee 01/01/2024 19/03/2024 19/08/2026
Income tested fee 01/06/2024 30/06/2024 07082026
Example2 01/06/2024 30/06/2026
Basic daily fee 01/06/2024 30/06/2024 07/08/2026
Basic daily fee 20/03/2024 30/06/2024 18/08/2026
Example3 01/04/2024 30/06/2026 Income tested fee 01/01/2024 30/06/2024 . 16/08/2026
Basic daily fee 01/01/2024 19/03/2024 18/08/2026

—— —— Q




Fees and charges continued

The Support at home rates section shows the care recipient contribution rate details for each care recipient reflecting any search refinement criteria
selected.

The Support at home fortnightly cap section displays results for any care recipient contribution caps. Fortnightly caps are applied in order of the invoice
items created in the invoice and not the service delivery date.

Support at home rates
Search | Showing 50 records

Search using any keyword in the table. To search for mulfiple keywords, provide a space betwsen words
Care recipients Contribution details

D Family name Given name Entry date Departure date Care type Effective date Enddate Independence Everyday living Clinical supports Contribution reason Last updated
XXXXXXXXXX | Example 0170172024 30/06/2026 Home support ongoing 01/0772024 29/06/2026 0.00% 0.00% 0.00% Departed prior to fee set 19/08/2026
XXXXHXXXXX | Example2 01/06/2024 30/06/2026 Home support ongoing 10/08/2026 - 0.00% 0.00% 0.00% Post-2014 category A 13/08/2026
XXXNXNXXXX  Example3 01062024 3000512026 Home support ongoing 10/0872026 = 0.00% 0.00% 0.00% Post-2014 category A 1310872026
FXOOOOOK. Exampled 01/06/2024 30/06/2026 Home support ongoing 10/08/2026 - 0.00% 0.00% 000% Post-2014 category A 13/08/2026
OO0 ExampleS 31072024 30/06/2026 Home support ongoing 10/08/2026 0.00% 0.00% 0.00% Post-2014 category A 18/08/2026

Show 10 ¥ | records - Showing 1 to 10 of 50 records First  Previous 2 5 Medt Last

Download CSV

Support at home fortnightly cap

Care recipients Fortnightly cap amount details

ID Family name Given name Entry date Fortnightly cap type Fortnightly cap amount Daily cap amount (ITCF) Effective date Enddate Last updated

Download CSV

No records available

Refunds

Care recipients Refund details

ID Family name Given name Entry date Departure date Refund type Paid Claim month

Download CSV
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Additional resource
For additional support on viewing payments, refer to our simulation,

D Support at Home budgets and payments: View payments simulation

Feedback

You can provide feedback on this resource or any others via the
Feedback form on the Health Professional Education Resources website.

It is helpful to include the specific resource code or title in your feedback.

For this resource, please use the code ACPPBOOK4.
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