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MyMedicare program tables of system error,
warning and information messages

The tables contained in this booklet are a list of error, warning and information messages for MyMedicare, this includes when adding 
incentive indicators and responsible providers.
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Number Type Message summary Further detailed information 

0535 Error The patient withdrawal date entered is before the registration date for all patients 
selected. The withdrawal date must be on, or after the registration date recorded 
for each individual patient.

If this error occurs, check the withdrawal date being entered. It must be 
on or after the registration date for each patient selected.

0535 Information A unique match was found, however some search details entered don't match the 
patient record. Please make sure that the correct patient was found and update 
their records if necessary.

This is an information message only.
Often occurs due to a spelling variation of the patient’s name.
You can continue once you confirm it is the correct patient.

0536 Error The Medicare Card Number found is identified as a 'Lost' card that hasn't been 
reissued; a 'Stolen' card or an 'Expired,' 'Stopped' or 'Cancelled' card.
The patient will need to contact Medicare on 132 011.

0536 Warning The Medicare Card Number found is identified as a 'Lost' card that hasn't been 
reissued; a 'Stolen' card or an 'Expired,' 'Stopped' or 'Cancelled' card.
The patient will need to contact Medicare on 132 011.

0538 Error The patient record wasn't found. Please confirm that the patient details are 
correct.

0726 Warning The patient is already registered with another practice for MyMedicare. When you 
register this patient, they will be automatically withdrawn from their existing 
registration at that practice.

If the practice continues, it will automatically withdraw the patient from 
the previous practice (Organisation Site).
The practice requires consent from the patient via Medicare Online 
Account (MOA) or have received a signed MyMedicare Patient 
Registration Form.

0727 Warning The patient is already registered with this practice for MyMedicare. Check the patient list for the date the patient was originally registered.

Numbers 0535-0538, 0726-0727
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Number Type Message summary Further detailed information 

0752 Information The patient is eligible for a pending or complete registration.
A pending registration - enables the practice to notify the patient to complete their 
registration through their Medicare Online Account (MOA).
A complete registration - requires the practice to enter the details provided by the 
patient on their MyMedicare Registration Form.

Pending registration can only be selected for patients who have an active 
Medicare Online Account (MOA).

0753 Information The patient is only eligible for a complete registration. The patient doesn't have a Medicare Online Account (MOA), so they can't 
do a pending registration.
The practice can do a complete registration only, provided the patient 
has completed a MyMedicare Registration form.

0754 Information The patient isn't eligible for a pending registration. This is because the patient 
doesn't have an active Medicare Online Account (MOA).

The patient doesn't have a Medicare Online Account (MOA), so they can't 
do a pending registration.
The practice can do a complete registration only, provided the patient 
has completed a MyMedicare Registration form.

0755 Information The patient isn't eligible for a pending registration. This is because the patient 
doesn't have their Medicare Online Account (MOA) notification preferences set to 
receive digitally.

The patient doesn't have a Medicare Online Account (MOA), so they can't 
do a pending registration.
The practice can do a complete registration only, provided the patient 
has completed a MyMedicare Registration form.

0765 Warning The patient already has a pending registration with another practice for 
MyMedicare. When you register this patient, their existing pending registration will 
be automatically deleted.

If the practice continues, it will automatically delete the patient’s 
pending registration with the other practice. (Organisation Site).
The practice requires consent from the patient via Medicare Online 
Account (MOA) or have received a signed MyMedicare Patient 
Registration Form.

0774 Warning The patient already has a pending registration at this practice. When you register 
this patient, their existing pending registration will be automatically deleted.

If the practice continues, it will automatically delete the patient’s 
pending registration with their practice. (Organisation Site).
The practice can check for pending registrations via the Patient List to 
accept their registration.
The practice requires consent from the patient either via Medicare Online 
Account (MOA) or have received a signed MyMedicare Patient 
Registration Form.

Numbers 0752-0755, 0765 & 0774
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Number Type Message summary Further detailed information 

0800 Warning The patient already has a pending registration with another practice for 
MyMedicare. When you accept their patient registration request, they will be 
withdrawn from their existing registration.

If the practice continues, it will automatically delete the patient’s pending 
registration with the other practice (Organisation Site).
The practice requires consent from the patient via Medicare Online 
Account (MOA) or have received a signed MyMedicare Patient Registration 
Form.

0801 Error The patient's registration request can't be accepted or declined as the pending 
registration has already been updated by another user. Please refresh the patient 
list to see the latest registration details.

0802 Error The patient's registration request can't be accepted as they are already registered 
with another practice for MyMedicare starting today or in the future.

0813 Error The selected incentive can't be added. This is because it requires a responsible 
provider to be added, and the Organisation Site doesn't have a currently linked 
provider who is eligible to be nominated as a responsible provider.

Check practice Organisation Site Record, and if all linked providers are 
eligible to be nominated as a responsible provider.

0814 Error A responsible provider can't be added. This is because the Organisation Site 
doesn't have a currently linked provider who is eligible to be nominated as a 
responsible provider.

0816 Warning The periods for which the responsible providers have been added don't cover the 
entire incentive period.

Check the practice has added the correct dates for the incentive period.
If incentive dates are correct, check date of when the provider was linked 
to the Organisation Site Record.

0817 Error The incentive period must be set before adding a responsible provider.

0818 Error This patient already has this incentive for one or more of the incentive period dates.

0819 Error At least one responsible provider is required to be added.

0820 Error The start date can't be before the patient's registration date.

0821 Error The start date can't be before the Organisation Site registered.

Numbers 0800-0802, 0813-0821
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Number Type Message summary Further detailed information 

0822 Error The date can't be after the end date of the Organisation Site's registration.

0823 Error The date can't be after the patient's withdrawal date.

0824 Error The date can’t be within the Organisation Site’s opt out period.

0825 Error The date is more than one day in the past.

0826 Error The provider isn't eligible to be nominated as a responsible provider for the start 
date entered.

Check the practice has added the correct dates for the incentive period.
If incentive dates are correct, check date of when the provider was linked 
to the Organisation Site Record.

0827 Error The start date can't be before the start date of the incentive period.

0828 Error The date can't be after the end date of the incentive period.

0829 Warning The responsible provider period entered overlaps with other existing responsible 
providers. The existing responsible provider periods will be automatically 
amended or removed.

0831 Warning The provider isn't eligible to be a responsible provider for the entire period entered. Check the practice has added the correct dates for the incentive period.
If incentive dates are correct, check date of when the provider was linked 
to the Organisation Site Record.

0832 Error The provider isn't eligible to be a responsible provider. This is because the provider 
isn't linked to the Organisation Site as at the start date entered.

Check if the provider has been added to the Organisation Site Record (in 
the Organisation Register). If added, check the start date the provider 
was added.

0833 Warning Existing responsible provider periods are outside of the new incentive period. 
These responsible provider periods will be automatically amended or removed.

Numbers 0822-0833
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0834 Error The provider is already added as a responsible provider for the period entered.

0835 Warning The responsible provider selected isn't the current preferred General Practitioner
(GP) for this patient's registration.

This is a warning message only. The preferred GP and the responsible 
provider can be different, but often this will be the same provider.

0836 Error The date is more than one day in the future.

0837 Warning This responsible provider doesn't have current banking details that will allow an 
incentive to be paid. Please advise the provider to update their banking details.

This is a warning message only and the practice can still proceed to add 
the MyMedicare incentive indicator and responsible provider.
It is important they make sure the Responsible Provider registers banking 
details via HPOS to receive the MyMedicare incentive payments.
Providers - How to add banking details as an individual via Health 
Professional Online Services (HPOS).
Managing your bank details using HPOS infographic.

Numbers 0834-0837
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Glossary

GP  General Practitioner

HPOS  Health Professional Online Services

MOA  Medicare Online Account
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Feedback

You can provide feedback on this 
resource or any others via the 
Feedback form on the Health 
Professional Education Resources 
website. 

It is helpful to include the specific 
resource code or title in your 
feedback. For this resource, please 
use the code MYMEDBOOK1.

Date: February 2026 Code: MYMEDBOOK1

hpe.servicesaustralia.gov.au

https://hpe.servicesaustralia.gov.au/feedback.html
https://hpe.servicesaustralia.gov.au/
https://hpe.servicesaustralia.gov.au/
https://hpe.servicesaustralia.gov.au/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8

