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General Practice in Aged Care Incentive (GPACI)
Hints and tips to ensure you get paid correctly

For GPACI, the relationship between practice, patient and Responsible Provider (RP) is critical. Practices must ensure that all practice, 
patient and provider details are added and amended correctly in the Organisation Register. Failure to do so may result in:
• missed payments to practices and providers
• impacts to past payments, causing overpayments to practices and providers.
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Set Incentive period
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• Only add the Set period Start date when a patient is initially set up for GPACI.
• Only change the Set period Start date if it is incorrect. Do not change it at the beginning of a new quarter, as this may result in missed 

payments.
• Do not add a Set period End date unless the patient is no longer in a Residential Aged Care Home or has requested to withdraw from GPACI. 

Adding an End date ends eligibility and may result in missed payments.
• Do not add a Set period End date when a quarter has ended.



If adding 2 RPs in the same quarter, they must have a different start date and at least one must have an end date. Payment is based on which RP 
delivers the 2 eligible regular services within the quarter. This can result in:
• 100% payment to one RP (if the same RP delivers the 2 eligible regular services), or
• 50/50 split payment between 2 RPs (if each RP delivers one of the 2 eligible regular services).

Responsible Provider (RP)
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• Ensure the initial RP Start date matches the Set Period Start date.
• Only amend the RP Start date if the date was entered incorrectly. Do not change it when a new quarter starts.
• Do not add a RP End date, including at the end of a quarter.
• Only remove the RP details if they were added in error.

2 RPs in a quarter
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The RP (and alternate providers) must submit eligible MBS claims using their Medicare provider number that is linked to the practice where the patient 
is registered. 

Change in RP
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• Always Add a new RP to the patient’s profile if the current RP leaves the practice or the patient asks for their RP to be changed.
• Do not remove the previous RP details, as this may result in an overpayment.
• The new RP start date must be different to the previous RP start date.
• An End date on the previous RP will automatically populate when a new RP is added.

Previously assessed quarter
If you’re adding a new RP with a start date that falls in a quarter that has already been assessed/paid, when the quarter is reassessed, this can result in:
• an overpayment for the previous RP
• a new payment for the newly added RP (depending on start dates and who delivered the 2 eligible regular services).

Submitting Medicare Benefits Schedule (MBS) claims

https://hpe.servicesaustralia.gov.au/INFO/MDC/MDCM01INFO.pdf


Deceased patients and withdrawing a patient from MyMedicare
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• Only withdraw a patient from MyMedicare if they are deceased or have requested to be removed from the MyMedicare program.
• Do not delete the GPACI incentive or amend GPACI details for deceased patients or patients withdrawn from MyMedicare, as this will impact 

past payments.
• No updates are required if the patient is already withdrawn from MyMedicare.
• Withdrawing a patient from MyMedicare will automatically end their GPACI registration and any other MyMedicare incentive registrations.



Do not move a patient from one Organisation site to another without understanding the impact.

Moving a patient will:
• break all relationships between practice, the patient and the RP
• reset the patient’s MyMedicare registration date, which cannot be undone.

MyMedicare registration can only be backdated by 28 days
• reset the patient’s GPACI start date, reverting them to quarter one.

This will impact payments if services requirements have already been met.

Moving patients from one Organisation site to another
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Glossary

GPACI  General Practice in Aged Care Incentive

MBS  Medicare Benefits Schedule

RP  Responsible Provider
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Feedback

You can provide feedback on this 
resource or any others via the 
Feedback form on the Health 
Professional Education Resources 
website. 

It is helpful to include the specific 
resource code or title in your 
feedback. For this resource, please 
use the code MYMEDBOOK3.
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