W4 medicare Bulk Billing Practice Incentive Program (BBPIP)
Hints and tips to ensure practices and providers are paid correctly

For BBPIP, it is important that information in the Organisation Register is set up and kept up to date correctly to ensure practices
and providers can receive BBPIP incentive payments. If details are not set up, added or amended correctly, this may result in:

* missed payments to practices and providers
* impacts to past payments, causing payment offset/overpayments to practices and providers.
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Accreditation or accreditation exemption
To be eligible for BBPIP, practices must meet MyMedicare accreditation requirements or have an approved exemption.

Already registered for MyMedicare

Practices already registered in MyMedicare must continue to meet the existing MyMedicare accreditation requirements to participate in BBPIP. This includes

being accredited against the National General Practice Accreditation (NGPA) Scheme within 12 months of registering for MyMedicare or under a current
exemption.

Not registered for MyMedicare

Practices that are not already registered in MyMedicare will be exempt from the MyMedicare accreditation requirements if they wish to register with MyMedicare
to participate in BBPIP.

Note: Existing eligibility and accreditation requirements remain for other MyMedicare programs and registering in MyMedicare under the BBPIP accreditation
exemption will not entitle practices to participate in other MyMedicare linked initiatives and incentives.
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Add new accreditation details
In the Accreditation tab:
e select Add Accreditation

»
DTION detsd 2 UJrga atlo Je :
- -
Organisation Register - Organisation Site Record
Amend
I > Organisation Site ID 2415000000 Organisation Site Name TESTER PRACTICE 2

Physical Address 1 EXAMPLE RD NSW 2000 PRODA RA Number
Status Active From 25/11/2025 00:00:00

 complete the Accreditation details section, enter the Certificate

Number and Start and End Dates

e select Confirm and then the Submit button to save.

Add BBPIP accreditation exemption details
In the Program Registration tab:

* against the MyMedicare program, select Details under the Action

column
* expand Exemptions information

—

* select MyMedicare BBPIP exemption from the dropdown box

* select Add Exemption
* complete the Declaration and select Save.

| COrganisation Site | Physical Address | Services | Contact | Key Individuals

Accreditation

| Provider | Program Registration ‘

‘ ‘l Accreditation may affect the eligibility of health programs.

Add Accreditation

[Ttﬁﬁﬁ

Type ¢ Accrediting Agency Status < Certificate Number ¢ Start Date ¢ End Date < Action
RACGP Standards for general practices AGPAL Accredited G000 -X000X000E- X000 31/01/2026 31/01/2028 Amend
Remove

ShowingRows 1-10f1 =« [A] » . [10+] j

+ Historical 1

Type & Accrediting Agency & Status & Certificate Number & Start Date & End Date & Action
RACGP Standards for general practices AGPAL Accredited GPxoox 01/02/2023 01/02/2026 Amend
Remove

ShowingRows 110f1 [ « . [10+] |

| e [

—

‘ 1  Exemptions may contribute to the practice's eligibility for MyMedicare

Type [

~] I\Add Exemption| I
Start Date

End Date &

Eligibility - Accreditation - ACCHS or AMS. No records found.

Eligibility - Accreditation - Mobile or Outreach

Showing Rows 0-0 of 0
—

o

e
M Eligibility - ditation - i BEPIP

Declaration
| declare that
+  lam authorised to provide these declarations on behalf of, and have the authority to bind, the practice;
+  the practice meets, and will at all times meet, the eligibility requirements of the MyMedicare program set out at MyMedicare @ ;

- the selected Practice Type is the main function of the practice for MyMedicare;
« the practice that patient

gistration under is voluntary and requires documented consent;

=  the practice acknowledges that Services Australia may provide information (which may include identifying i lion) to the Australian

development purposes

The information | am providing is true and correct, and | understand that giving false or misleading information is a serious offence.

D of Health, Disability and Aging for statistical, program compliance, research and policy

Save |[f Cancel
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Update accreditation details
In the Accreditation tab:

select Add Accreditation

complete the Accreditation details section, including the Certificate Number and Start and End Dates

select Confirm and then the Submit button to save.

Note: Previous accreditation details will display under ‘Historical’.

&

Only amend or remove current accreditation details if they were originally
recorded incorrectly.

/Key tips
DO DON’T
v" Ensure accreditation details are up to date. X Do notamend or remove historical accreditation details.
v" Add a new accreditation record for each new certificate. X Do notamend or overwrite current accreditation details.
v" Ensure there is no gap in dates between historical and current
accreditation details.
v

? Ifyou can’t add accreditation details, you might not have the right

Provider Digital Access (PRODA) attributes.

Important information
Incorrectly amended or deleted accreditation records may affect eligibility and create an offset or overpayment.
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All providers delivering services at a BBPIP practice must be linked to the practice in the Organisation Register.

Eligibility

To be eligible for BBPIP, all general practitioners (GPs) at a practice are required to bulk bill all eligible
services for Medicare-eligible patients. All GPs at a practice are required to be linked to the practice in the
Organisation Register.

If a GP works at multiple locations, they are only required to bulk bill all their Medicare-eligible patients for all
eligible services at practices participating in BBPIP.

GPs must ensure that they have a unique and valid Medicare provider number (MPN) for each individual
practice they work at. The MPN associated with the BBPIP practice must be linked to the practice in the
Organisation Register.

For BBPIP purposes a provider’s specific location ID can only be linked to one Organisation Site record to be
eligible for a payment. Where a provider location ID is linked to 2 or more organisation site records for the
same period, they cannot be assessed correctly for payment.

Requirements
* Every GP working at the practice must be linked to that practice site.
* Sole provider practices must ensure they link their own provider number.
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Linking a new provider

In the Provider tab:

* select Add Provider |:>

* enterthe Provider Number and select Find

* add a Start and End Date (Note: only add an end date if the
provider location ID has an end date)

* select Confirm and then the Submit button to save.

Organisation Register - Organisation Site Record
Amend

240000000
1 EXAMPLE RD NSW 2000

Organisation Site 1D
Physical Address

Status Active

Organisation Site | Physical Address | Services | Contact |

Organisation Site Name

PRODA RA Number
From
Key Individuals Accreditation Provider

TESTER PRACTICE 2

25/11/2025 00:00:00

Program Registration

| Add Provider | [Expand All| | Collapse All
Provider Number & Provider Name & Provider Location Address Start Date < End Date .i- nd Reason < Action
o000 T TEST PROVIDER 1 EXAMPLE RD NSW 2000 01/04/2026 Amend
Showing Rows 1.1 of 1 .|
- Wi |
Provider Number & Provider Name & Provider Location Address Start Date & End Date < :End Reason ¢ Action
T TEST PROVIDER 1 EXAMPLE RD NSW 2000 01/01/2026 3110372026 Manual Amend
Showing Rows 1.1 of 1 . I
| [ o
Page 6




Provider link date has ended Organisation Register - Organisation Site Record
. " 4 . Amend
Only use this process if the provider has been working at the = B
. . i Organisation Site ID 2410000000 Organisation Site Name TESTER PRACTICE 2
practice continuously. If the provider has left and come back to Physical Address 1 EXAMPLE RD NSW 2000 PRODA RA Number
. . 9 . Status Active From 2511112025 00:00:00
the practice after a period of absence, follow the ‘Linking a new - |_|
. Organisation Site Physical Address Services Contact = Key Individuals = Accreditation Provider FProgram Registration
prowder’s process. - -
'.Add vaideré Expand All| |Collapss All|
In the Provider tab: :> e |
A Sel_ect Amend against the provider detail_s Provider Number % Provider Name % Provider Location Address Start Date & End Date = End Reason & Action
(Note: providers details could be in ‘Current’ if not yet ended e bbbl s: E{"“‘“:LE “f’fi‘:““"" - R =3
. . . . owing Rows 1-1 o i
or in ‘Historical’ if already ended) — |
H H ~ Historical
* change orremove (if applicable) the End Date ' '
. . Provider Number % Provider Name % Provider Location Address Stant Date & End Date = End Reason & Action
* select Confirm and then the Submit button to save.
o000l TEST PROVIDER 1 EXAMPLE RD NSW 2000 0170172025 31032026 Manual Amend
Showing Rows 1.1 of 1 il I_I
| Submit| [Raset| [Cancel
ﬁ(ey tips \
DO DON’T

v Ensure provider linked records are up to date.
v/ Only amend or remove an end date where appropriate.

incorrectly.

o

v" Only amend provider details if the details were originally recorded

? Ifthe end date of a Medicare provider number is amended or removed via the provider’s individual HPOS access, the update is not automatically
replicated in the Organisation Register. Any changes will need to be updated separately in the Organisation site record within the Organisation Registey

X Do notamend the provider start date or overwrite the previous start date.
X Do notdelete provider linkage records from an organisation site record for
current or historical providers.

If provider linked dates are not kept up to date, this may result in missed payments for practice and provider.

< ) Important information

* Incorrectly amended or deleted provider linkage records may affect eligibility and create an offset or overpayments.
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To receive BBPIP incentive payments, both the practice and all providers must have valid bank details recorded.

Requirements

Practices and all GPs at participating practices are required to nominate bank details for BBPIP payments.

* Practices must nominate their banking details in the Organisation Register under Program Registration.

*  GPs must nominate their MyMedicare incentive bank account details in their individual HPOS account by
selecting My details, then My personal details. For more information refer to the Add or access provider bank
account details for MyMedicare Incentives booklet on page 2.

* This must be done even if GPs have previously provided bank account details for other programs. Practices can
confirm if a GP has entered their bank details but cannot access the bank details provided.

/Failed payments \

Missing or incorrect bank details will delay payments or result in failed payments.

* |fapayment has failed, the practice or provider will receive a notification via HPOS. For practices this may
be due to incorrect bank details and for providers, this may be for missing or incorrect bank details.

* BBPIP payments will only be issued once valid bank details are recorded.

* Ifthe practice and/or providers fail to provide banking details or provide incorrect details after four

\ payment quarters, any BBPIP incentive payments for that period are forfeited. /
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Submit eligible claims before the end of a quarter

* Ensure all eligible BBPIP Medicare Benefits Schedule (MBS) and Department of Veterans' Affairs (DVA)
claims are submitted for payment before the end of the current assessment period, so they are
included in the quarterly assessment.

* Late eligible BBPIP MBS claims submitted after the end of the relevant assessment period will be
included in the next quarters reassessment. Note: the previous 3 assessment periods are reassessed.

Reassessments

With each assessment period, the previous 3 quarters are reassessed, the reassessment identifies if:

* changes have been made to circumstances, including provider/practice relationship dates.

* changes to MyMedicare eligibility, including accreditation and exemptions.

* changes to MBS service items claimed, including new, amended or deleted claims.

* late MBS claims for services delivered and have been submitted to Medicare after the end of the relevant
assessment period.

* fraudulent MBS claims have been detected.

During a reassessment, providers and practices may be assessed as having an underpayment or an
overpayment for the relevant assessment period and will receive an additional payment or payment advice from
Services Australia via HPOS or a letter.

When to expect a BBPIP payment
Early in the next month after the quarter ends, Services Australia completes the quarterly assessment and
reassessment calculations, with payments to be released before the end of that month.
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How BBPIP payments are calculated

BBPIP payments are calculated at 12.5% for every $1.00 of the MBS benefits paid for BBPIP eligible services that are bulk billed during the assessment period,
with 6.25% attributed to the provider and 6.25% attributed to the practice in a 50/50 arrangement.

Payment calculation method

Calculate each individual eligible bulk billed item at 6.25%.

1.  Roundthe amountto 2 decimal places.

2. Addtheroundeditem amounts together.

3. Payment amount for individual provider or practice is calculated.

To calculate the overall incentive payment, calculate the MBS benefit for each BBPIP eligible service (item) and apply the calculation above. Then add all the
totals for all the eligible services to get your overall incentive payment amount.

Example: Provider calculations
Provider serviced 400 item 23’s in a quarter

o BBPIP eligible MBS | MBS item benefit No. of eligible MBS | Amount
MBS benefit = $4390 (as of June 2026) |:> (as of June 2026) Items claimed contributed to the
1. $43.90 multiplied by 6.25% equals = $2.74375 overallincentive
2.  Roundthe amount to 2 decimal places = $2.74 amount (both
3. $2.74x400=$1,096.00. provider and
practice)
Result: $1,096.00 is contributed to the incentive amount to both the 23 $43.90 400 $1,096.00
practice and provider. 36 $84.90 37 $196.47
705 $222.00 2 $27.76
91891 $43.90 60 $164.40
Important information 2717 $156.45 2 $19.56
Do not calculate the whole payment at 12.5% first then split in two. Total: $1,504.19
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BBPIP
DVA
GP
HPOS
MBS
MPN
NGPA
PRODA

Bulk Billing Practice Incentive Program
Department of Veterans' Affairs

general practitioner

Health Professional Online Services
Medicare Benefits Schedule

Medicare provider number

National General Practice Accreditation

Provider Digital Access
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Feedback

You can provide feedback on this
resource or any others via the
Feedback form on the Health
Professional Education Resources
website.

It is helpful to include the specific
resource code or title in your
feedback. For this resource, please
use the code MYMEDBOOKA4.
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