Access the Aged Care Provider Portal (ACPP)

Register for an individual Provider Digital Access (PRODA) Account
and link to the ACPP from the Services Australia website.

@ Register for an individual PRODA account
= You can create an account using your identity documents or Digital ID.
= Refer to the PRODA infographic below for detailed information

regarding each registration pathway:
PRODA Provider Digital Access.

Request an Aged Care User ID, also known as ‘A’ number
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i’, * Your services organisation administrator can request ‘A’ numbers through
the portal for other users.

= |f your service doesn't have an organisation administrator, you can ask
someone with maintain access level to upload the Aged Care Provider
Portal - register, amend or remove users form (AC004).

= Alternatively, you can post the AC004 form.

@ Request or renew your ACPP access
= Once you've set up your PRODA account, your organisation
administrator can give you immediate access to the portal.
= Your access to the portal will expire every 12 months. You'll need to

renew your access before it expires. Your service's organisation
administrator can do this for you.
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o Link to the ACPP
c 1. Log on to your individual PRODA account.

2. Select the Aged Care Provider Portal tile under Available services.
3. Enter your 'A’ number and select Enter to continue.
4, Accept the terms and conditions.

The first and last name on your current ‘A’ number must match your individual PRODA
account. If they don't match, you won't be able to access the portal.

For help with your individual PRODA account registration, go to servicesaustralia.gov.au/PRODA
or contact the PRODA team.

For help with linking your individual PRODA account to the ACPP, go to servicesaustralia.gov.au/portal
or contact the Aged Care Payments Team.
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https://www.servicesaustralia.gov.au/ac004
https://www.servicesaustralia.gov.au/health-professionals-contact-information?context=20#agedcare
https://www.servicesaustralia.gov.au/provider-digital-access-proda
https://www.servicesaustralia.gov.au/provider-digital-access-proda
https://www.servicesaustralia.gov.au/business-and-employer-contact-information?context=60075#proda
https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://www.servicesaustralia.gov.au/health-professionals-contact-information?context=20#agedcare
https://hpe.servicesaustralia.gov.au/
https://hpe.servicesaustralia.gov.au/INFO/PRODA/PRODAM01INFO.pdf
https://www.servicesaustralia.gov.au/provider-digital-access-proda

