Finalise a claim in the Aged Care Provider Portal (ACPP)

To access the Aged Care Provider Portal, log in to your individual Provider Digital Access (PRODA) account.

Check you're in the correct service using the Service ID bar at the top Select or type in service ID or name
of the page. 99999 - ABCDE CARE FACILITY [l &
m

Select Current claim from the Quick links or hamburger (=] Menu.
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A warning message will display to notify you about possible outstanding events that
are still to be processed. Select Yes to continue or No to cancel.

3 Select Finalise claim. Finalise claim

\
Residential Care: If the number of places don't match the operational beds (previously known as approved places),

an over occupancy error message will display. Over occupancy errors require review and update
of Entry Type against the service operational beds. For more information, refer to Operational
beds and actioning the Over occupancy report in the Aged Care Provider Portal (ACPP).

Flexible Care: If the number of care recipients and approved places don't match, an over
occupancy error message will display. Over occupancy errors require review. For more
information, refer to Finalise a Flexible Care claim. Note - from 1 November 2025, Flexible Care
concluded, Transition Care continued and Support at Home replaced Short Term Restorative Care.

Transition Care: If the number of care recipients and operational beds don’t match, an over occupancy error
message will display. Over occupancy errors require review. For more information, refer to
Finalise a Transition Care claim.

Home Care: Validations will be performed to ensure mandatory information has been submitted for the required
care recipients. For more information, refer to Completing a Home Care claim: Finalise the claim. Note - from
1 November 2025, Support at Home replaced the Home Care Packages program.

Support at Home: Claiming steps differ for Support at Home. For more information, refer to
Submit a Support at Home claim.

L. | | laccept the terms and conditions
When you are ready, check the box to accept the terms and conditions.
Then select Submit.

Submit

A successful receipt screen will show. If there is an issue with the claim, }
an error message will display. Q Receipt

For more information on how to use the portal, check out servicesaustralia.gov.au/agedcareportal
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