Register a Dementia and Cognition supplement

Register a Dementia and Cognition supplement event

‘A users’ (ACPP* users) require Maintain Events and Claim Finalisation access to register events.

*Aged Care Provider Portal

This applies to any diagnosis before 1 November 2025. For a diagnosis after 1 November 2025, there is no Dementia
and Cognition supplement.
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Upload the AC014 form

3

From the care recipient record, select the
Supplements menu and select Dementia and
Cognition.

Then select Register Dementia Supplement.
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Dementia and Cognition Supplement

agnosis Diagnosis Date of receipt Created date Last updated Status

Register Dementia Supplement |

available

Select Confirm to continue.

2]

Enter the Date of Diagnosis and Diagnosis Date
of Receipt. Then select Submit.

A Success message will display to confirm
successful registration. The Current Dementia
and Cognition Supplement table will display the
information entered.

Dementia and Cognition Supplement details
Date of Diagnosis *

Diagnosis Date of Receipt *

Cancel

Note: A Services Australia staff member will need
to sight and approve the form (Aged care
application for the dementia and cognition
supplement in home care (AC014)) before the
details are effective.

‘ Submit |

Select the Held status hyperlink, and then select
Go to Dementia and Cognition documents to
upload the form.

Select the Document type to be uploaded from the
drop-down menu, then Select document to choose
the document from your computer.

The selected document/s will appear in the Upload
documents panel. Select Attach documents to upload
the file/s.

Note: Documents can only be removed at this stage of
the process. Users can select the Remove button if the
incorrect document was selected.

Uploaded documents are shown in the
Documents panel.

Note: If documents require removal at this point,
providers must contact Services Australia
for assistance.
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Diagnosis Date of receipt Created date Last updated Status

[ Held |
Register Dementia Supplement
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Select up to 10 files with a maximum of 5MB per file
(JPG, JPEG, PNG, TIF, TIFF, and PDF file types only)

Select document

Documentiype | ppoase select.. v
Please select..

AC014 form
Other
Supporting assessment evidence

SeIect up 10 10 TIES WITN @ maximum of SIVIB per Tie
(JPG, JPEG, PNG, TIF, TIFF, and PDF file types only)

. Select document

Documenttype | acgi4 form v]

Document type Document name

ACO014 form ac014pdf

| Attach documents

Document type Document name Uploaded by Date/time
Other Other docpdf OO XUXUROHHMMSS
Supporting evidence Evidencepdf 20000 MK HHMMESS
AC014 form ac014.pdf 000K XURA KX HHMMESS
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