Reporting of Refundable Accommodation Deposit (RAD) or
Refundable Accommodation Contribution (RAC) balances.

@ Check you're in the correct service using the Service ID bar in the Aged Care Provider Portal (ACPP).
Entry event

When registering a new care recipient’s entry data, the agreed
accommodation details including the total room price and the agreed
date must be provided.

» enter the Care recipient 1D
» select Register entry
» select the Type of care

Home > Quick links > Care recipient search » complete Steps 1to 4
» select Submit.

Care recipient Fun

a CITIZEN EXAMPLE

ding classifications  Circumstances Supplements

Care recipient ID XXXXXXXXX | SPARC care recipient ID: N/A | Date of birth: 13/05/1950 | Record type: N/A | No current entry

Register entry

« Step 1 .
“F‘EI P Care prior to 1 July 2014
};tap 3 Was the care recipient receiving care prior to 1 July 20147? No
® Step 4

Agreed accomodation amount

What is the Accommodation amount Agreed in writing
prior to entry to care?

What date was the Accommodation Agreement signed  *
by the care recipient?

ERtry

[T hext> |

Image - Step 4 - Accommodation details.

Reporting RAD/RAC balance - individually

For care recipients already in your care, the RAD/RAC balances can be
provided on your monthly claim by entering the details of each care
recipient individually. Ensure RAD/RAC balances are accurately recorded.

» enter the Care recipient 1D

» select the Circumstances tab
» select Register refundable
Home > Quick links > Care recipient search accommodation balance.

Care reciplant

& CITIZEN EXAMPLE

Caare redipient 1D ooooonocs | SPART cane peciplent I0: WA ) Dol of birth: DSAI2M 548 Reoond type: MOA | Type of care: Permanent residentsl cane

Register refundable accommodation balance

Payment type " RADCIRAC Lin&noswm @
Balance * 5 @I
Date af effect
Reason for change In RADMRACS balance ™ Pleass select.. W @
Image - Register refundable accommodation balance screen. Page 1/2
Date ovembe U ode: ACPPMO0O4 010
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Reporting of Refundable Accommodation Deposit (RAD) or
Refundable Accommodation Contribution (RAC) balances.

(D Check you're in the correct service using the Service ID bar in the Aged Care Provider Portal (ACPP).
Reporting RAD/RAC balance - in bulk

If you have several care recipients’ balances to record, this can be

completed via the Bulk refundable accommodation balances » enter the Care recipient ID

screen. Ensure RAD/RAC balances are accurately recorded. » select the Circumstances tab
o . » select Register refundable
Home > Quick links > Care recipient search A T AT

» select Bulk refundable
accommodation balances.

i XXXXX XXX XXX SERVICE EXAMPLE

Service NAPS IDt XXXXX | Service BP ID: XXXXXXXXXX | Service type: Residential care

Bulk refundable accommodation balances

Refundable accommodation balances for claim month of: November 2025 =)
Care recipient Accommodation balances @
8] Family name Given name Care status Payment type. Previous balance Balance Date of effect Reason for change in balance Submission status  Event status
UK. Example 1 Citizen Current RAD ~ $639,824.00 $639,624.00 30/11/2025 Mo change v Unsubmitted @I
HHAXXXXXX  Example 2 Citizen Current Unknows Unsubmitted @
X Example 3 Citizen Current RAD ~ $332,783.33 $435,882.73 Top up d Unsubmitted @
K00 Example 4 Citizen Current RAC ~|  §180,230.12 $110,235.22 ] Partial refund *|  Unsubmitted
| PoCoNs - S 1 45 10.0f 24 reconte [_]
Choose Fae | Mo e chose
[[Cancel ][Go to current claims] | Export CSV | Set unsubmitted to 50| Submit |

Image - Bulk refundable accommodation balances screen.

View RAD/RAC balance, history or register changes

You can view a care recipient's RAD/RAC balance, history or register

any changes in the current claim month, » enter the Care recipient ID

» select the Circumstances tab
Home > Quick links > Care recipient search » select Refundable
accommodation balances.

Once the claim is finalised RAD/RAC balances cannot be updated.

& CITIZEN EXAMPLE

Date of birth: 13/05/1950 | Care recipient ID X000 | SPARC care recipient ID: NIL | Type of care: Residential care

Refundable accommodation balances

View/change

Care status Date of effect Balance Reason for change in balance Created date Last updated Status

Departed 29/02/2024 $0.00 Full refund 21/03/2024 21/03/2024

Current 3170112024 $190,248 22 Error in last reported amount 29/02/2024 29/02/2024

Current 31/12/2023 $196,227 .43 Regular drawdown 30/01/2024 30/01/2024

Image - Refundable accommodation balances screen.
Page 2/2
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