24x7 Registered nurse supplement

The Registered nurse supplement (RNS) is available for viewing entitlement amounts and
eligibility for all residential aged care services in the Aged Care Provider Portal (ACPP).
Read more about 24/7 registered nurse supplement for residential aged care.

Viewing entitlement amounts

ACPP users with Financials role will be able to view the 24x7 Registered nurse supplement summary screen for payment
details by Claim month or RNS entitlement month.

Home > Service Search > Current claim > Payment Management > 24x7 Registered nurse supplement summary > Claim month

Service management Claims Payment statements Payment management Fees and charges
— 24x7 Registered nurse supplement summary
I SERVICE EXAMPLE
Service NAPS 1D J000(X | Service RACS 1D 00 | Service BP 1D X)000KX | Service ype: Residential care | Service AN-ACC classification: Class 1

24x7 Registered nurse supplement summary

This allows users to view payment
details by selecting either, Group by:
Groupby @ Clammonth O RNS entitiement month o C|a|m month or

Claim month from | Claim month ta | . R N S .
entittlement month.
= [ o]

Claim month RNS entiliement month Eligible Occupied bed days MMM classification Amount Total

I From 1 July 2023 the Department of Health and Aged Care determine a service's eligibility for payment of the 24x7 Redgistered nurse supplement

April 2024 20 2 $27,587.00
March 2024 58 $0.00

April 2024 §27,587.00

Viewing eligibility
ACPP users with View/Maintain role are able to view the 24x7 Registered nurse supplement eligibility screen.

Home > Service Search > Current claim > Service Management > 24x7 Registered nurse supplement eligibility

2. View the 24x7 Registered nurse supplement eligibility screen.

SERVICE EXAMPLE

1' SeIeCt from the drOp-dOWn menu. Service NAPS ID: XXXXX | Senvice RACS ID° XXXX| Service BP ID: XXXXXXXX | Service type: Residential care | Service AN-ACC classification: X000(X

Service management Claims Payment stat .
| |24x7 Registered nurse supplement eligibility

Service user summary From 1 July 2023 the Department of Health and Aged Care determine a service's eligibility for payment of the 24x7 Registered nurse supplement

Service contact Current supplement eligibilty

Bank account summary Eligible month Full rate Alternate rate Updated at

. o April 2024 05/05/2024 21:34:33
24x7 Registered nurse supplement eligibility

Historical supplement eligibilty

Eligible month Full rate Alternate rate Updated at

No records available

Payment statement - Service payment summary
Supplements section Adjustments section
The 24x7 Registered nurse supplement The 24x7 Registered nurse supplement

displays after the Veterans supplement. displays after the Viability supplement.

Veterans supplement Viability supplement

24x7 Registered nurse supplement 24x7 Registered nurse supplement
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https://www.health.gov.au/topics/aged-care/providing-aged-care-services/funding-for-aged-care-service-providers/247-registered-nurse-supplement
https://hpe.servicesaustralia.gov.au/

