Preparing
your
monthly
Flexible
Care claim

For more information on how
to use the portal, check out
servicesaustralia.gov.au/
agedcareportal

To get your monthly claim ready as quickly
as possible, we recommend working through
care recipient events in the following order:
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Entries
(using the Care recipient search)

Leave (Short-Term Restorative
Care only)
(using the Care recipient profile)

3 Departures & Care Setting days
(using the Bulk events screen)

Remember! Care Setting days need to be
registered for all care recipients every month.

Using the Care Recipient profile vs. the Bulk Events screen

Care recipient Circumstances

Entry
Departure
Care
Recipient Leave
prOfl le Care selting days

Car

From the Circumstances tab or the Event
Summary screen, you can register individual
care recipient events for the current claim
month or a previous month.

= Bulkevents

Search:

Search using any keyword in the table. To search for multiple keywords, provide a space between words.

All fields are optional unless marked with an asterisk *

Care recipient Functional capacity

score

Bulk
Events
screen

Given name Entry date On On

entry  departure

JOHN 02/02/2019 88,0

JANE 10/02/2019  88.0

Using the Bulk events screen you can
register departures and care setting days for
all care recipients (in your service) for the
current claim month only.
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