An Aged Care User ID (also known as an ‘A’

: ber) is a 5 digit ID number starting with an A.
Accessrolesin |

Each user needs to have their own unique ‘A’

number to access the ACPP using an individual
the A ed Provider Digital Access (PRODA) account. A

PRODA Registration Authority (RA) number is
issued following successful PRODA registration.

|
Ca re PrOVIder Each ‘A’ number can then be linked to one or

more aged care services. Each link is known as a

Portal (ACPP) service association!

For each service association,
you can have one or more

@ access authorisation level/s.

For more information on %}

how to use the portal, check out
servicesaustralia.gov.au/agedcareportal

This authorisation level
determines what you can see

and do in the portal for that service.

There are 4 different types of access authorisation levels in the ACPP:

» View submitted events.

@ View - View care recipient information.
= View a care recipient profile including associated events.
* View current and historical claims.

Financial » View current and historical payment statements.

= Register (new) events.

f} = Update (change) events. Note: you will automatically

Maintain = Delete (reverse) events. be granted View access if you

. . have Maintain access.
= Finalise claims.

» Upload documents/evidence.

. . » Request the creation of a new user account.
Organlsatlon = Manage user access (amend, add, renew or remove access
administrator to services).

= View and manage available service information.

= Register or change your service's bank account details.
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Remember! Service associations will automatically expire after 12 months unless a different end date is nominated.
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https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://hpe.servicesaustralia.gov.au/INFO/ACPP/ACPPM06INFO5.pdf
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