Benefits of Organisation

administrator access
For more information on how to use the portal, check out D@

servicesaustralia.gov.au/agedcareportal

What can you do as Organisation administrator?

Save time by registering, renewing and updating new and existing users' Aged Care Provider
Portal (ACPP) access. You can also update your service's contact details and self-manage
your service's bank account details.

What can an
Organisation
administrator
do?

What can't an
Organisation
administrator
do?

Register new and existing users' ACPP Grant organisation administration

access in a timely manner. access to another user.

Add a user with existing ACPP access Update or change Aged Care User ID

to their service/s. (‘A' number) details.

Amend, add, remove or renew a user's See users who have previously been

access to their service/s. associated to their service/s.

Renew yoyrdaccess before the 12 month Link a user's Provider Digital Access

€Xpiry period. Account (PRODA) to the ACPP.

Change a user's access authorisation

level in the ACPP, / FHEOTHETIDE \
An individual service can have more

Request the creation of a new Aged than one Organisation administrator.

Care User ID (‘A' number).

Renew accesses, including their own
access, before the 12 month expiry
period. This security control is in
place to ensure both your service's
and your care recipients’ information
&emains confidential and secure.

Update the primary contact for a service.

Register or change your service's bank

account details in the ACPP.
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https://www.servicesaustralia.gov.au/aged-care-provider-portal
https://hpe.servicesaustralia.gov.au/INFO/ACPP/ACPPM06INFO5.pdf
https://hpe.servicesaustralia.gov.au/

