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https://hpe.servicesaustralia.gov.au/

Completing this task online is faster and easier
Your organisation administrator can register, update or remove users   
online in the Aged Care Provider Portal (ACPP). For more information 
go to servicesaustralia.gov.au/agedcareportal
If you do not have an organisation administrator use this form.

When to use this form
Use this form:
•   if you do not have an organisation administrator to enter this 
     information online
•   to register, amend or remove users for the Aged Care Provider 
    Portal.
If you want to register, amend or remove a user for more than one 
service, complete a separate form for each service.
Only authorised persons (key personnel) can sign this form under the 
Aged Care Act 2024 (Cth).

You can complete this form on your computer using Adobe 
Acrobat Reader,or you can print it.
For help on how to fill in our forms, go to 
servicesaustralia.gov.au/formhelp
If you have a printed form:
•  Use black or blue pen.
•  Print in BLOCK LETTERS.

Filling in this form 

Aged Care Provider Portal
regisiter, amend or remove users (AC004)

https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://www.servicesaustralia.gov.au/ac004
https://hpe.servicesaustralia.gov.au/INFO/ACPP/ACPPM06INFO5.pdf
https://hpe.servicesaustralia.gov.au/

