What do | use? An Aged Care User ID (also known as an ‘A’

number) is a 5 digit ID number starting with
anA.

PfOVl d e r Each user needs to have their own unique ‘A’

number to access the Aged Care Provider

SEIf-SerVice Portal (ACPP) using an individual Provider

Digital Access (PRODA) account.

Or the ACOO4 An ‘A" number can be created or amended

through the:
form? @ « ACPP (by an Organisation administrator)
% » AC004 form (via uploading on the ACPP).

For more information on how to use the portal, check out servicesaustralia.gov.au/agedcareportal

What should What should

you use the you use the
ACPP Provider AC004

Self-Service form for?
for?

Request the creation of a

Aged Care Provider Portal
new user account,

regisiter, amend or remove users (AC004)

Amend. add m o innaer ovsgoe e e s | | G 1
e n 1 a ) re n eW o r re Ove online in the Aged Care Provider Portal (ACYPP) For more information You can complete this form on your computer using Adobe

9o to servicesaustralia.gov.au/agedcareportal Acrobat Reader,or you can print it

Se rVI C e a SSO C I atl O n (S) to n eW a n d If you do not have an organisation administrator use this form. Z:mz?sgz:ms:l‘\lr.\azl;'rofsr:?‘szlgo to

. N If you have a printed form:
t When to use this form + Use black or blue pen.
eX I S I n g u S e rs [ Use this form: + Printin BLOCK LETTERS.
+ if you do not have an organisation administrator to enter this
information online

* to register, amend or remove users for the Aged Care Provider
Portal

C h a n g e th e a C C e S S I eve I S fo r a n If you want to register, amend or remove a user for more than one

nly authorised persons (key personnel) can sign this form under the

existing service association. \u

Update the primary
service contact.

/ Set up user access for a service.

Amend user’'s phone number and/or
email address.

Set up Organisation
administrator users.

Reqister or change your service's
bank account details in the ACPP.

REMEMBER!

We recommend that services set up at least one Organisation administrator.

Renew accesses before the 12-month expiry period. This privacy and security control is in place to ensure
your service's and your care recipients' information remain confidential and secure.
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https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://www.servicesaustralia.gov.au/ac004
https://hpe.servicesaustralia.gov.au/INFO/ACPP/ACPPM06INFO5.pdf
https://hpe.servicesaustralia.gov.au/

