Register an oxygen supplement in the
Aged Care Provider Portal (ACPP)

‘A users’' (ACPP users) require Maintain Events and Claim Finalisation access to register events.

Residential Care and Support at Home service providers can apply for the oxygen supplement.

Service providers must supply written certification from a
Medical or Nurse Practitioner stating that the care recipient
has a continual need for the administration of oxygen in
addition to the application form.

Nurse Practitioners can also supply the required
medical certificates.

Service providers can apply for a higher rate of supplement
payment if:

. expenses are 25% above the standard supplement payment

- they can supply and upload copies of invoices covering

3 months to evidence the higher expenses

« the event Start date is before 1 October 2022 (Residential

Care service providers only)

« the event Start date is before 1 November 2025 (Support at

Home service providers only).

Register an oxygen supplement event

Supplements menu and select Oxygen

1 I From the care recipient record, select the
summary.

Then select Register oxygen.

Services

Australia

Australian Government

I If a higher supplement is claimed, costings are required on a monthly basis, and copies of invoice

Oxygen summary

Oxygen type Start date End date Created date Last updated Status

No records available

Register oxygen

Select Confirm to continue.
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Register an oxygen supplement in the

Aged Care Provider Portal (ACPP)

Enter the Start date on the Register oxygen
screen.

Select the relevant Oxygen type.

Note: Oxygen type will only display for Support at
Home service providers when the Start date provided
is before 1 November 2025, and will only display for
Residential Care service providers when the Start

date provided is before 1 October 2022.

Register oxygen

Al fields are optional unless marked with an asterisk *.

Upload the AC011 form and supporting documents

4

Oxygen details

Start date * { }

End date { J

@ Normal O Higher

Oxygen type

Cancel

Select Submit.

Select Go to oxygen documents to upload the form
and supporting documents.

Select the Document type to be uploaded from the
drop-down menu, then Select document to choose
the document from your computer.

The selected document/s will appear in the Upload
documents panel. Select Attach documents to upload
the file/s.

Note: Documents can only be removed at this stage of
the process. Users can select the Remove button if the
incorrect document was selected.

Uploaded documents are shown in the
Documents panel.

Note: If documents require removal at this point,
providers must contact Services Australia

for assistance.

Services

Australia

Australian Government

3

A Success message will display to confirm

successful registration and that the event is being
processed. Event details will display.

I 0 SUCCESS: Oxygen is being processed.

Event status

Event submission date

Being Processed

XX/XX/XXXX XXXXXX

Start date

XX/XXIXXXX

End date

| Go to oxygen summary » | | Go to currentclaim > | I Go to oxygen documents > |

Note: A Services Australia staff member will need to
sight and approve the form (Application for the oxygen
and/or enteral feeding supplement form (AC011))

and supporting documents before the details

are effective.

I

| Go to oxygen summary » | | Go to current claim > | I Go to oxygen documents >

Select up to 10 files with a maximum of 5MB per file
(JPG, JPEG, PNG, TIF, TIFF, and PDF file types only)

|Select document

Document type” | Please select. vI

ACOTI form
Invoice

Medical certificate
Other

Upload documents &

Select up to 10 files with a maximum of 5MB per file
(JPG, JPEG, PNG, TIF, TIFF, and PDF file types only)

. document
Document type I Medical certificate v]
Document type Document name
ACOT1 form acon.pdf
Medical certificate certificate.png
’ Attach documents
Documents
Document type Document name Uploaded by Date/time
Medical certificate certificate.png OO0 UK HHMMSS
ACON form acOM.pdf 2000 HHXRKMOKXHHMMSS
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