Managing departures for Home Care

A
vome Care

Providers will have 70 days to make changes or claim final amounts for departed care recipients. This process applies for all home care departures that occurred between
1 September 2021 and 31 October 2025, including all transfers to a new provider or transferring out of home care. This process applies for invoices and care events managed
prior to 1 November 2025.

Let's follow Sophia, a home care recipient who is moving from one provider (Service A) to another (Service B).

Service A (Old Provider)

December

DEC
CLAIM

®

® Sophia is moving
and will leave on
31 December.

® Must include an invoice
amount for Sophia,
even if it is $0.

® Sophia departs.

® Register Sophia's
departure date.

® Home Care Account
closure date visible

as 11 March

(70 days after departure).

Late invoice
received for
Sophia’s care.

January

N

JAN
CLAIM

®

S

@ Include outstanding
invoice amount for Sophia.

and manage care event
information per usual
claim process.

FEB
CLAIM

®

® As Sophia isn't opted in,

reconcile the Commonwealth
unspent amount.

® Create Commonwealth

unspent amount on
departure event.

® Register invoice amounts @ Transfer care recipient

portion of unspent amount
to new provider or refund
to care recipient.

@ Finalise claim for service.

® Reconcile payment with
payment statement*,

® Sophia's Commonwealth
unspent amount deducted

added to Sophia's Home
Care Account.

from total service claim and

* For information on reconciling the
Payment Statement for departed
care recipients, refer to the Home
Care Payment Statement: How to
read and reconcile booklet.

da
,‘O

11 March: Home Care
Account closed.

Invoice is received
after 70 days.

A request will need
to be made under
the Care recipient
evidence summary.

Service B (New Provider)

® Sophia starts care
with new provider.

& Register Sophia’s entry.

Services

Australia

Australian Government

® Claim against monthly
entitlement for Sophia
from date of entry.

JAN
CLAIM

®

@ Claim against Sophia's
claim entitlement and
any home care account
balance that has accrued
from date of entry

(with new provider).

FEB
CLAIM

Transferred Home
Care Account
balance visible.

Finalise March
claim with
transferred

Home Care Account
balance included.

MAR

CLAIM

®
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