Here are some tips worth remembering when you're claiming for Support at Home services

using the Aged Care Provider Portal (ACPP).

You must be registered to
deliver services in the category
you're claiming for and the care
recipient must be registered to
receive your services in the
period being claimed.
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For short-term pathways,
you have 60 days after the
completion of an episode to
submit your claim for each
care recipient.
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You can import a CSV*file
to submit bulk invoice items.
Once submitted, you can
claim those invoices for
Services Australia to
calculate subsidies payable
and approve the claim.
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Your care recipients must be
allocated funding for Support
at Home services and you're
only claiming for services after
they've been delivered.

If you have care recipients
with Home Care Package
(HCP) unspent funds,
Services Australia will
automatically draw down on
those unspent funds in a
priority order. You can't select
HCP unspent funds as a
funding source when claiming.

While awaiting your claim to be
approved, you can add and

submit new invoice items. When

your claim has been approved,
you can lodge your next claim
provided you haven't already

lodged a claim on that same day.
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For ongoing services, you
have 60 days after the last
day of the quarter to submit
your claim for each care
recipient.

If you have care recipients
receiving both ongoing and
restorative care pathway
services, ensure the services
claimed are in the correct
timeframes and against the
correct funding source.
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You can view your payment
statement to reconcile what
has been paid. You can
download this information to
CSV*, XML** and PDF***
formats.

* Comma-separated values | ** Extensible Markup Language | *** Portable Document Format

For more information on how to use the ACPP, go to: servicesaustralia.gov.au/agedcareportal



https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://hpe.servicesaustralia.gov.au/

