Submit a Support at Home claim

This is a step-by-step guide on how to complete claims for the Support at Home program using
the Aged Care Provider Portal (ACPP) from 1 November 2025.

Deliver an approved Support at Home service to your care recipient and determine
the cost of the service and/or item purchased.

E] Log in to the ACPP using your individual Provider Digital Access (PRODA) account.

Navigate to the Create invoice screen by using the hamburger @ Menu or Quick
find search bar to add invoice items.
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There are 2 ways to add invoices on the ACPP.
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Users can add invoice items Users can add invoice items in bulk

one by one into the ACPP. by importing a CSV* file into the ACPP.
Select Choose File to upload a CSV file

*Comma-separated values.
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On the Create invoice screen, check the Requires information column to see

G which invoice items require further action. Select the More information required

i g © Document upload required hyperlink to complete action. Once action is
completed, submit the invoices from the Create invoice screen to proceed.

Check the Claim confirmation box then select Claim invoices to claim for all
invoices submitted.

approved by Services Australia.

@ The payment will be made into your bank account after the submitted claim is

For more information on how to use the ACPP, check out: servicesaustralia.gov.au/agedcareportal
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https://www.servicesaustralia.gov.au/provider-digital-access-proda
https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://hpe.servicesaustralia.gov.au/

