Remember!

g N
Tra n s It I O n & An approval for Transition Care lasts up to
12 weeks.
Care
- - Transition Care extensions can't
c I a I m I n be registered in the portal. You'll
g need to contact My Aged Care to
- process these extensions.

t I p s If a care recipient is still in your service
after they reach their entitlement limit,
you will see non-claimable days show
on your payment statement.

@ If you can’t find a care recipient in
- the portal, you may need to check
their name and date of birth using
My Aged Care.
A care recipient will need a valid
approval before you enter them into

Here are some tipS for your service. Entry dates can’t be

claiming online in the Aged before the approval start date.

Care Provider Portal (ACPP),

also known as the portal. In the portal, you can view:

® all payment statements
@ a maximum of 24 months worth of

000
000
000

oo

claims.

For more information on

how to use the portal, Providers have a limit of 2 years after the

check out: end of a payme.nt period to vary a claim.

. trali / You can't submit, update or delete an event
B more than 2 years old through the portal.
agedca reportal For more information, check out: 2 year
variation rule.
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https://www.servicesaustralia.gov.au/aged-care-provider-portal?context=20
https://www.myagedcare.gov.au/service-providers
https://www.myagedcare.gov.au/service-providers
https://www.servicesaustralia.gov.au/historical-care-data-and-subsidy-adjustments?context=20
https://hpe.servicesaustralia.gov.au/



