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Ensure you’re eligible to provide services under
the CDBS program.

Con�rm your patient’s eligibility and check their cap
balance through Health Professional Online Services 
(HPOS) or call 132 150.

Discuss proposed services to be provided on the day, 
associated costs, billing arrangements and 
obtain consent.

Claim the bulk bill bene�t or issue an 
account for private billing.

Retain records of services performed and consent forms 
for 4 years.
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Ensure consent is documented 

on the day with appropriate 
signature(s) on a                           
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Ensure services are covered by a 
bulk billing consent form signed 

at the time of the �rst visit in 
that calendar year.
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Go to �������������������������for more information on the CDBS.

https://hpe.servicesaustralia.gov.au/
https://servicesaustralia.gov.au

