Update Communication Preferences
via Practice staff system access

for an existing Practice Incentives Program (PIP) or Workforce Incentive Program (WIP) - Practice Stream practice.

Note: Only an owner or authorised contact person will be able to make an update if they have their Registration Authority (RA)
number recorded in the PIP or WIP Practice Stream system. If you don’t have it recorded you can call Services Australia PIP on 1800
222 032 (Monday to Friday, 8:30am to 5PM ACST) to add your RA number. You will need to pass a security check.

If you would like to confirm which authorised contact person or owner at the practice has online access in the PIP
and/or WIP - Practice Stream Online:

Log in to Provider Digital Access (PRODA), using your individual profile (not
organisation profile) to access your Health Professional Online Services (HPOS)
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Select Update next to your Practice ID and Practice Name.
The PIP Information screen will appear. Once you have read the information, select Exit.
Select Practice Staff System Access from the Main menu.
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Go to the names of the authorised contact person/s or owner/s. If a Registration Authority (RA) Number has been
entered in the RA Number field, that person has online access to PIP and/or WIP - Practice Stream Online.

To add a RA number to an authorised contact person or owner that has not already linked their RA number:
* Go to the name of the authorised contact person or owner.

» Enter their RA number in the RA Number field.

+ Select the Grant access link in the Action column.

Note: RA numbers do not need to be added for the Providers at the practice as they won’t be able to access the system,
only the owner/s and authorised contacts can access the system.

PIP Online

Practice 1D: 0000
Practice Name: My Practice

Practice staff system access

Practice owners

Name Practice system access Date last updated RA Number 4 Action

DR JOHN CITIZEN Yes 171172023 111111111 Remove access

Authorised contact persons

Name Practice system access Date last updated RA Number & Action

DR ASHLEY ADAMSON Yes 13/07/2023 1M11111112

Providers

Name Practice system access Date last updated & Action
PERCY PERSON 17/06/2021 Grant access

EMILY EXAMPLE 21/09/2022 Grant access

. Date: January 2026 Code: IPMO1INFO4
Services

Australia hpe.servicesaustralia.gov.au

Australian Government


https://hpe.servicesaustralia.gov.au/

