Online process for an existing practice
applying for the eHealth Incentive

-

Log in to your individual Provider Digital Access
(PRODA) account to access Health Professional
Online Services (HPOS).

Select the My programs tile.
Select the Practice Incentives Program (PIP) tile.

-
Select Update next to your Practice ID and 5 \
Practice Name. ‘ . ‘

The PIP Information screen will appear. Once you
have read the information, select Exit.

Select Incentive Summary from the main menu.
Under Capacity Stream, select Apply under the
Actions column for the eHealth Incentive.

Note: if Apply is not visible, but Withdraw and
Update are, it means your practice is already

registered for the eHealth Incentive.

On the eHealth Incentive screen, review the
Incentive terms and conditions.

If you agree to the Declaration, select Yes.

Enter the Healthcare Provider Organisation
(HPI-O) Number used in your practice’s
compliant clinical software to upload shared
health summaries.

Select Submit, then select Exit to continue.

6 You'll return to the Incentive Summary screen.

The eHealth Incentive status will be updated
to Approved.

Note: where there are several PIP ID practices sharing a HPI-O such as in a seed arrangement, each
PIP ID practice must meet all of the requirements under this incentive, noting requirement 1(i) would be
met by all PIP ID practices being linked to the organisation’s seed HPI-O.

Where there are multiple HPI-Os linked to a single PIP ID, each separate HPI-O:
» must meet requirements 1 through to 5(ii), and
* requirement 5(iii) must be met by each single PIP ID.

For details on the requirements or to find out more about the eHealth Incentive, refer to the
Services Australia - eHealth Incentive Guidelines.
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