How to Opt-In and Opt-Out

of your eHealth Incentive

Where a practice determines that they are not eligible for the quarterly incentive
payment, they will need to Opt-Out of the payment quarter. This can be done by
updating their incentive payment status via Health Professional Online Services
(HPOS). The practice status for the incentive will remain as approved but they won’t
receive the quarterly eHealth payment. A

s

If the practice’s eligibility changes during that quarter, the practice can update their
status and Opt-In or Opt-Out of the current payment quarter as many times as required,

as long as the action is taken on or before the point-in-time date.

Log in to your individual Provider Digital Access (PRODA) account to access
HPOS. Select the My programs tile, then select the Practice Incentives
Program (PIP) tile.

Select Update next to your Practice ID and Practice Name.
The PIP Information screen will appear. Once you have read the information,
select Exit.

Select Incentive Summary from the main menu.
Under the Capacity Stream section, select Update next to eHealth Incentive.

Select either Opt-in to confirm you are eligible for a payment or Opt-Out
to confirm you are not eligible for a payment. Then, select Submit.

You'll be returned to the Incentive Summary screen. Your current eHealth
Incentive status will be updated and displayed in the eHealth Incentive
Details column.

All practices approved for the eHealth Incentive have their

N t status automatically set to Opted-In at the beginning of each
O e quarter, regardless of their status at the point-in-time for the

previous quarter.
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