View patient care plan history

v’ You can view your patient's care plan history for the last 12 months in Health
Professional Online Services (HPOS).

v’ Once approved, delegates acting on behalf of a health professional can
View patient care plan history via the HPOS menu.

v’ With an individual Provider Digital Access (PRODA) account if you are a
health professional and/or a delegate.

v  It's recorded against their Medicare record.
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View patient care
plan history

Log in to your PRODA Select the Menu icon. Select View patient care plan

account to access history under Find a patient.
HPOS.
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Select Search. On the Find patient record tab
enter your patient’s details.
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Declare that you've received your patient’s Care plan history tab will display.
consent and select Continue.

If your patient hasn't had a care plan created in the previous 12 months, a message will appear:
Enhanced Primary Care plan items not previously paid.

Your patient can view their care plans in their Medicare online account by navigating to ‘My care
plans’ and selecting 'My care plan history’. This provides a simple function for patients to view
how many services have been billed against one, or all, of their care plans.
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