View patient care plan history:

Request to nominate a delegate

A health professional can delegate the function of the View patient care plan
history to practice managers or practice staff (delegate) to act on their behalf.
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Log in to your Provider Search for the Select My delegates
Digital Access (PRODA) Menu icon on the under My details. v
account to access HPOS homepage.
Health Professional '
Online Services (HPOS). .
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. Search for a delegate by Select Add new
v entering their RA number delegate.
' and selecting Search.
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Details of search request displays in Ensure both Find a patient .
the Nominate delegate screen. and View patient care plan v
history functions are ticked. '
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Information Message displays: Select Cancel (if you do not wish
You have sucessfully nominated a delegate to continue/not correct individual)
to act on your behalf within HPOS. The otherwise select Nominate.

delegate will receive an email notification.

For more information around delegations go to Managing delegations eLearning module.
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