View patient care plan history:

Request delegation
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Request delegation as a practice manager or staff

A delegate (practice manager and practice staff) can request delegation to
act on behalf of a health professional to the View patient care plan history.
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Log in to your Provider Search for My Select Request

Digital Access (PRODA) providers on the delegation.
account to access HPOS homepage.

Health Professional
Online Services (HPOS).

Select Request. Ensure both Find a patient and
View patient care plan history
functions are ticked.
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A health professional can review a

delegation request by selecting My
delegates from the HPOS menu.

- a» & Q - a» >- Once approved, delegates acting on
behalf of a health professional can

View patient care plan history.
Information Message displays: N /

Your delegation has been saved and the provider
has been notified. Your request can be found in the
‘My delegation requests:.
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https://hpe.servicesaustralia.gov.au/

View patient care plan history:

Request delegation
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Access View patient care plan history as a delegate
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Log in to your Select My providers on Select against '
PRODA the HPOS homepage. the provider

account to record displayed. '

access HPOS.
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. Information Message displays: You are navigated
' “You are now acting on behalf of back to the HPOS
provider X! homepage.
Go to Menu. Under Find a patient,
select View patient care
plan history.

For more information around delegations go to Managing delegations eLearning module.
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