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Your practice will receive messages in your HPOS
'My organisation(s) mailbox’ on the status of practice
and patient initiated registrations. 

Health Professional Online Services (HPOS) messages for 
organisations registered with MyMedicare

a Preferred General Practitioner (GP) is 
Amended

a Pending Registration is Created, 
Deleted, Cancelled, Expired, Declined, 
Accepted or Due to Expire

a Complete Registration is Created, 
Withdrawn or Deleted

the Withdrawn Date is Amended or Removed.

You will receive messages for the following reasons if:

HPOS
Use the Health Professional
Online Services (HPOS) to do
business online.
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