View Prescription Shopping
Program (PSP] Patient
summary Reports in
Health Professional
Online Services (HPOS)

Ensure you have access to Health Professional Online Services (HP0S)

To access HPOS you must have an individual Provider Digital Access (PRODA)
account. If you don't have one, you can register here.

Ensure you have linked your healthcare identifiers to your individual PRODA
account to access HPOS functions.

Complete the eLearning module: How to set up HPOS access as an individual,

Gall the Prescription Shopping Information Service [PSIS)

Check if your patient has met the Prescription Shopping Program (PSP) criteria
by calling 1800 631 181.

This service is available 24 hours, 7 days a week for Pharmaceutical Benefits
Scheme (PBS) medical prescribers.

If your patient has met the criteria, the Prescription Shopping Patient Summary
Report can be made immediately available within HPOS.

View Prescription Shopping Patient Summary Reports

Log in to your PRODA account to access HPOS, then:

= select My Programs

= select Prescription Shopping Patient Summary Reports
= select View next to the report you want to see.

A Patient Summary Report will be available in HPOS for 14 days from when you
call PSIS.
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https://www.servicesaustralia.gov.au/how-to-register-for-individual-proda-account?context=33786
https://www.servicesaustralia.gov.au/link-your-healthcare-identifiers-to-hpos?context=20#a1
https://hpe.servicesaustralia.gov.au/MODULES/HPOS/HPOSM04/index.html
https://www.servicesaustralia.gov.au/prescription-shopping-program?context=20#pspsr
https://www.servicesaustralia.gov.au/prescription-shopping-program?context=20#pspsr
https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf?TAM_OP=login&USER
https://hpe.servicesaustralia.gov.au/



