Tips for preparing your Pharmaceutical
Benefits Scheme (PBS) Authority
required prescriptions

Your PBS/Repatriation Pharmaceutical Benefits Scheme (RPBS) Authority Prescription Number is linked
to your PBS/RPBS Authority Approval.

When it doesn't match, it causes errors at the time of dispensing, which may result in:
- unnecessary delays for your patient at the pharmacy
- the prescription being returned to you for correction.

Actions that may cause the authority prescription number to change:
- exiting the authority process to check other details

. generating a new prescription when the prescription fails to print

- system timeout.

If completing your authority request in Health Professional Online Services (HPOS) via the Online PBS
Authority system (the system), confirm all authority details match your authority prescription before
selecting submit, including:

- the item, form and strength

» quantity and repeats

- authority prescription number.

If the prescription has not been dispensed and an approved authority has the incorrect authority
prescription number recorded, you can amend it in the Online PBS Authority system.

It is important to ensure when requesting a new PBS authority in the system that you don't edit an
existing authority request. Instead, select either Request Authority from the system homepage or the New
Authority or New Authority Same Patient button from the Application Assessment Result screen of an
existing PBS authority.

Editing an existing authority rather than selecting one of these options may result in a rejection when your
patient attempts to have their prescription dispensed at an approved supplier.

ltems that require a PBS/RPBS authority approval number fall into 2
categories:

- Authority Required
- Prior approval must be sought from Services Australia or
Department of Veterans' Affairs (DVA).
- Approval number must be included on authority prescription.

- Authority Required (STREAMLINED)
- Streamlined authority code (relevant at the date of prescribing)
must be included on the authority prescription.
- Prior approval must be sought from Services Australia or DVA for
increased quantities or repeats. -~
Each approved authority prescription has its own Authority Approval, and you can’t re-use a
previous authority approval number for a new authority request.

Refer to PBS Authorities for information about your options for W
managing PBS Authority prescriptions.
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