PRODA

PROVIDER DIGITAL ACCESS

PRODA is an online authentication and access system developed and maintained by Services Australia.
It enables secure professional business-related access to government online services.

PRODA uses Strong Digital ID OR the Document Verification Service (DVS)

to compare and validate key details entered by the individual from a minimum of 3 Australian Government issued

identity documents, against the corresponding electronic record held by the issuing agency or registrar.

How to register for PRODA and link to services

Step 1: Create your PRODA account using either your identity documents or a Strong Digital ID.

Use identity documents

You need to provide 3 different Australian
identity documents so we can verify your identity.
Your name must match on all three documents.

If you don't have the required documents or your
documents fail to verify online you can contact the
issuing agency or registrar or you can complete a
manual form and submit it to the PRODA helpdesk.

You'll need to enter a single use verification code each
time you log in to your account. We'll send this to your
chosen preferred channel. You can choose between
email (default) or Short Message Service (SMS).

Step 2: Link to services as an individual.

Use Digital ID

You can use a Strong Digital ID.
Read more about Digital ID strength levels here.

You'll need an iOS or Android device and
two identity documents.

Select the relevant Identity Service Provider of your
Digital ID.

Choose your email address.

Each member service provides a tailored way to link to their service. Your PRODA account details may need to
exactly match your details recorded with the service provider. Please check with your service provider for linking instructions.

® Log onto PRODA.

® From the Services page, select the relevant service tile from the Available services section.

® Follow any on-screen prompts or workflows.

If you need to access your service on behalf of an organisation, you'll need to either:
« register an organisation in PRODA then link to that service, or

» ask your employer to add you to the organisation in PRODA.
For more information and to register for PRODA: servicesaustralia.gov.au/PRODA
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https://www.myid.gov.au/how-to-set-up-myid#identity-strength
https://www.servicesaustralia.gov.au/what-services-you-can-access-with-proda
https://www.servicesaustralia.gov.au/how-to-register-organisation-proda
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://hpe.servicesaustralia.gov.au/

